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ABSENTEEISM 

4-1 

Gemmell, Arthur J. 
Personnel and line management: partners in absentee control. 
vol. 52, no. 2, February 1973, pp. 113-115. 

Because the control of absenteeism is the responsibility of both line management 
and the personnel department, Gemmell suggests several actions which personnel managers 
can take in assisting line management in this area. One action, which he explains ip 
detail, is to illustrate the cost of absenteeism to the organization. 


Personnel journal, 


APPEALS 

4-2 

Provini, Guerin J. 
Constitutional law: due process for public employees. Santa Clara lawyer, vol. 
no. 3, 1972, pp. 599-619. 

The author examines the decision and dissenting opinion in the California Supreme 
Court case Bogacki v. Board of Supervisors in which the question raised was "may a 
local government employee, in the absence of a statutory merit system adopted for his 
protection, be dismissed without cause, without notice or hearing, and without oppor- 
tunity for judicial review."" Also comments on two related U.S. Supreme Court decisions 
and their possible impact on reconsideration of the Bogacki case. 


S/C 


12, 





APPLICATIONS FOR POSITIONS 

4-3 

Bradshaw, Thomas F, 
Jobseeking methods used by unemployed workers. 
February 1973, pp. 35-40. 

Data collected on the jobseeking methods used by unemployed workers during 1970 
and 1971 show that applying directly to prospective employers is by far the most 
commonly used method. Other frequently used methods are newspaper ads, inquiries 
of friends and relatives, and public and private employment agencies. The data on 
jobsearch methods are analyzed by age, sex, race, occupation, nature of work (full or 
part time), and reason for unemployment. Later in 1973, the Bureau of Labor Statis- 
tics plans to publish this information on a regular basis. 





Monthly labor review, vol. 96, no. 2, 





APPRENTICESHIP 
4.4 1e458 .T25a 1972 
Tennessee Valley Authority. 

Administration and standards of apprenticeship of the .... Knoxville, 1972. 

27 pp. 


Explains how the TVA apprenticeship program is administered and presents the 


standards which have been adopted for the recruitment, selection, employment, and 
training of apprentices. 


AUTOMATIC DATA PROCESSING--PERSONNEL 
4-5 1d201 .Am3ma 
American Management Association, Inc. 
Management systems in the 1970s; selling and servicing a tougher customer; an AMA 
research report, by Milton M, Stone and Dale Tarnowieski. New York, 1972. 38 pp. 
This survey shows the differences and similarities in attitudes of information 
systems managers and user managers toward the administration and utilization of 
computer systems, the impact of these systems on management practices, and the role 
of the systems manager. 
Section 4 focuses on the systems manager and indicates the activities he oversees, 


the skills he needs, the methods he use to keep technically updated, and the criteria 
used to evaluate his performance. 





4-6 
Grosset, Glenn D. J. 


What management expects from the systems function and its people. Management controls, 
vol. 20, no. 2, February 1973, pp. 30-32. 
. Suggests what management generally expects from professional systems personnel as 


an indication of their support of and sensitivity to the management function and its 
problems. 











Ke 


¢ 
4 
A 








ers 
in 


3/C 


72 


Ss, 
ia 





CAREER_ MOBILITY 
CAREER MOBILITY 


4-7 lel61.2 .Un42u 
U.S. Department of Commerce. 


4-8 
U.S. Department of Health, Education and Welfare. 


4-9 
U.S. Department of Health, Education, and Welfare. 





Upward mobility in Commerce. Washington, U.S. Govt. Print. Off., 1972. 72 pp. 
Describes the various upward mobility programs in operation in the Department of 
Commerce and its major components. 


Ilel61.2 .Un54e 


Educational development, career development services, special recruitment programs, 
Prepared by Office of Upward Mobility. Washington, 1971? 12 pp. 

Presents information such as purpose, description, objectives, and eligibility 
requirements for the individual programs which make up the Department of Health, 
Education, and Welfare's upward mobility program. 


lel57 .Un54h 


HEW cares about new careers, by Jane E. Branche, Office of New Careers. Washington, 
U.S. Govt. Print. Off., 1972. 97 pp. (DHEW publication no. (OS) 72-22) 

The new careers concept is explained as a method of removing the less technical 
duties from a professional job and thereby creating new jobs for the unemployed and 
underemployed, Elements of the new careers process (restructuring the job and then 
recruiting, selecting, training, and counseling the new careerist) are reviewed. 

The Public Service Careers Program is briefly discussed as a type of new careers pro- 
gram, and several case histories of successful new careerists are presented. 


CAREER PLANNING 


4-10 Iel61 .K29c 
Kellogg, Marion S, 


Career management. New York, American Management Association, 1972. 200 pp. 

Recommends improvements in selection and promotion procedures which allow the 
employee greater influence and facilitate and stimulate his growth. Includes 
chapters on career development of minorities, women, and older workers and 
outlines a manager training program. 


CIVIL SERVICE 
4-11 
Aronson, Albert H. 


Personnel administration; the state and local picture. Civil service journal, 
vol. 13, no. 3, January-March 1973, pp. 37-42. 

Traces the development of state and local merit systems and imprevements in 
personnel administration at these levels of government. Indicates the benefits 
derived from advances in Federal-state-local cooperation in the area of personnel 
administration. 

4-12 Icl65 .In7a 1971-72 
Institut International d'Administration Publique. 
Annuaire international de la fonction publique 1971-1972. Paris, 1972. 668 pp. 

Papers on civil service administration and regulation. Specific country systems 
discussed include those of France, Belgium, the United States, Venezuela, and 
Switzerland. 


4-13 1c29.5 .In8g 
International Personnel Management Association. 


Guidelines for drafting a public personnel administration law. Chicago, 1973. 52 pp. 
Discusses each of the various elements of a merit system. Appendices provide sample 


legislative provisions and variations. Emphasis is on the principle that each public 
personnel system should adapt to its particular circumstances and environment. 





CIVIL SERVICE (Cont'd) 
4-14 1¢204 -Un44p 
U.S. Department of Labor. 
Public employment program; audit guide. Washington, U.S.Govt. Print. Off., 1972. 
2v. inl. 

"This guide is designed to assist independent accountants, auditors of the De- 
partment of Labor (DOL), and auditors of state and local governments to understand 
the special requirements for survey and audit coverage of the Manpower Administration's 
Public Employment Program (PEP)." 

PEP is the program established by the Emergency Employment Act of 1971 which 
authorizes financial assistance to public employers for the employment of unemployed 
and underemployed persons. 

Bound with: Audit guide addendum, 


CIVIL SERVICE, FEDERAL 





4-15 . 
/Kaministrative law judges4 Administrative law review, vol. 25, no. 1, Winter 1973, 
pp. 1-7, 9-47. 

Three articles on the position of administrative law judge in the Federal 
government. The position was previously titled “hearing examiner." 

John T, Miller, Jr., discusses some needs in training and education in his article, 
"The education and development of administrative law judges." 

Joseph Zwerdling's "Reflections on the role of an administrative law judge," 
provides insight into the many aspects of the position based on the author's personal 
experience as Chief Hearing Examiner of the Federal Power Commission. 

In "Development of the personnel program for administrative law judges," Charles J, 
Dullea, Director of the U.S, Civil Service Commission's Office of Administrative Law 
Judges, examines the current standards for appointment to the position. 


4-16 
Aliens and the civil service: a closed door? Georgetown law journal, vol. 61, no. 1 
October 1972, pp. 207-222. 

"This Comment sketches the statutory and case law basis for the exclusion of 
aliens from the federal civil service in_an attempt to assess the validity of_the 
opposing positions propounded in Jalil /Jalil v, Hampton, 460 F.2d 923 (1972)/ and the 
necessity for the remand." 


4-17 

Andolsek, L. J. 
No matter what boat. Civil service journal, vol. 13, no. 3, January-March 1973, 
pp. 14-19. 

U.S, Civil Service Commissioner Andolsek explains how the merit principles of 
Federal employment have made possible the achievement of the American dream by 
people of various national origins. He points out the value of the merit system 

to the government and the general public as well as to the Federal employee. 

4-18 

Hampton, Robert E,. 
What is our role? The basic question. Civil service journal, vol. 13, no. 3, 
January-March 1973, pp.2-5. 

The Chairman of the U.S. Civil Service Commission explains the basic role of the 

Commission and then shows how this basic role has evolved to meet the present-day 
challenges of personnel management in the Federal government. 


4-19 

Martiny, John H, 
A view from the Hill. Civil service journal, vol. 13, no. 3, January-March 
1973, pp. 33-36. 

Discusses the role of Congress in helping to improve the Federal civil service 
system, Examines the legislative review activities of the House Post Office and 
Civil Service Committee during the 92nd Congress and points out some of the major 
questions to be considered during the 93rd Congress. 
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CIVIL SERVICE, FEDERAL (Cont'd) 


4-20 

Mondello, Anthony L. 
Civil service and the courts. Civil service journal, vol. 13, no. 3, January- 
March 1973, pp. 43-46. 

Mr. Mondello reviews the judicial interpretations of the private rights of Federal 
employees in the areas of loyalty, political activity, and suitability. He explains 
how the Civil Service Commission continually re-examines its rules and procedures 
in an effort "to anticipate and prevent maladministration in a changing personnel 
environment." 

4-21 


Iall.15 .St2p 
Staats, Elmer B. 


The public service--90 years later; address ... caumemorating the 90th anniversary 
of the Civil Service Act, January 16, 1973. Washington, the Author, 1973. 8 pp. 
Generally reviews some of the accomplishments of those in the Federal career 
service and the challenges facing government servants in the continuing effort to 
make career service vital,productive, and responsive. 
4-22 


1c26.37 .Un35a 1971 
U.S, Civil Service Commission. 


Annual report of Federal civilian employment by geographic area, December 31, 1971. 
Prepared by Bureau of Manpower Information Systems, Manpower Statistics Division. 
Washington, U.S, Govt. Print. Off., 1972. 193 pp. (SM 68-06) 

"This report ... shows the number of civilian employees of the Federal Government 


by state and county of duty station (generally, place where employee works), as well 
as by Standard Metropolitan Statistical Area," 
Available from U.S, Government Printing Office, $2.25. 


4-2 1c26.4 .Un35u 1972 
U.S, Civil Service Commission. 


United States government policy and supporting positions. Prepared for the Committee 
on Post Office and Civil Service, United States Senate, 93d Congress, lst Session. 
Washington, U.S, Govt. Print. Off., 1973. 191 pp. (S. com. print). 

"Information is based on a survey of excepted positions in the Federal Civil 
Service as of September 15, 1972. Positions included are those to which appointments 
are made by the President, positions under Schedule C of the Civil Service Rules, 
Noncareer Executive Assignment positions in General Schedule grades 16, 17, and 18, 


other excepted positions at GS-12 (or equivalent) and above and positions under 
specified Schedule A and B authorities." 


4.24 
U.S, Congress. House. Committee on Post Office and Civil Service. 
Legislative review by ... pursuant to Section 136 of the Legislative Reorganization 
Act of 1946 as amended (2 U.S.C. 190d). Washington, U.S. Govt. Print. Off., 1972. 84 pp. 
(H, rept. 1621, 92d Cong.) 
This report on activities during the 92nd Congress summarizes the legislation 
approved by the Committee, describes the legislative reviews performed by the Com- 
mittee and its subunits, and lists the Committee's publications. 
5 


. Congress. House. Committee on Post Office and Civil Service. 
Study of retired uniformed services personnel in the Federal civilian service-- 
September 1972. Prepared by the U.S. Civil Service Commission for the Subcommittee 
on Manpower and Civil Service of the.... Washington, U.S. Govt. Print. Off., 
1972. 44 pp. (H, com. print, 92nd Cong.) 
Highlights and statistical data on distribution of retired military personnel 
in the Federal civil service. Includes pay scales. 
4-26 
Young, Joseph, ed. 
+e» Federal employees almanac, 1973. 20th ed. 
Digest, 1973. 156 pp. 
Covers the many phases of Federal and postal employee benefits, job rights and 


working conditions as well as other employment related information. Includes tables 
and statistics. 


PR 1¢29.2 Un38Le 
1e55.3 .Un38s 


4-2 
U.S 


Ic26 .Y8fe 1973 


Washington, Federal Employees' News 





CIVIL SERVICE, FOREIGN 





4-27 Icl66 Box 
Great Britain. Civil Service Department. 
Civil service statistics, 1972. London, H.M. Stat. Off., 1972. 47 pp. 

Statistics of the British civil service relating to the numbers in post at 1 
January 1972 and changes during 1971. Contains a review of the Administration Group 
formed by the merger of the former Administrative, Executive and Clerical Classes, 
Data on grade, age, sex, year of entry, leavers, promotions and grade changes. 


COLLEGE GRADUATES 

4-28 

Perrella, Vera C. 
Employment of recent college graduates. Monthly labor review, vol. 96, no. 2 
February 1973, pp. 41-50. 

This report on the employment status of 1970 and 1971 college graduates includes 
information on the extent of unemployment, type of employment and its relation to the 
field of study, length of search for first job, and earnings. ''The survey data in- 
dicate that the unemployment rate of these graduates did not compare unfavorably with 
that of all men and women of comparable ages, notwithstanding the graduates’ generally 
more recent entry into the labor force." 





COMMUNICATION TECHNIQUES 





4-29 1452.3 .Ml18t 
McIntosh, Donal W, 
Techniques of business communication. Boston, Holbrook Press, 1972. 452 pp. 
Concentrates on writing improvement. 
Appendix B: Making the most of your job interview. 
4-30 
Nirenberg, Jesse S. 
Communicating for greater profit. Personnel journal, vol. 52, no. 2, February 1973, 
pp. 116-120. 
Six management communication failures are identified which are costly to an or- 
ganization, and several suggestions are made for improving communications. 


4-31 
Sessmuth, Patrick and Marit Stengels. 
The communications game. Training in business and industry, vol. 10, no. 2, 
February 1973, pp. 60, 63, 65. 
Explains a simulation game which points out some of the problems of written 
communications. Recommends the exercise as a useful followup in courses on effective 
written communication. 


4-32 1e425.5 .W37h 
Weaver, Carl H. 
Human listening; processes and behavior. Indianapolis, Bobbs-Merrill, 1972. 170 pp. 
Introduces the reader to the basic theories and principles of listening behavior 
and explains what both the listener and speaker can do to increase the effectiveness 
of listening. 


CONDUCT - - EMPLOYEES 





4-33 1e478 .N42p 
New York City-Rand Institute, 
The police internal administration of justice, in New York City, by Bernard Cohen. 
Santa Monica, Calif., Rand Corporation, 1970. 84 pp. (R-621-NYC) 

A study of complaints against New York City police officers and the Department's 
procedures for handling cases of police misconduct. The author indicates that the 
"findings raise doubts about the effectiveness of the Department's routine operations 
for dealing with police misconduct...." 
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CONSULTANTS 


4-34 


sniste, Guy. 







> 29 
] 


politics of expertise. Berkeley, Calif., Glendessary Press, 1972. 232 pp. 


Cc 
This book attempts to clarify the role of expert l ers and systems 
analysts in the formulation of public and private policy in government and industry 


It "is intended primarily as a text to be used in schools where systems experts are 


trained,"" but it should also be of interest to the practitioner and the layman. 
4-35 
Block, Kenneth L, 

Management consultants' areas of competence. The Office, vol. 77, no. 1, January 


1973, pp. 104, 106. 

Article points out the need for increasing white collar productivity to insur 
profits in the face of mounting costs. It identifies techniques cited in a recent 
a. T. Kerney research study and suggests the use of a certified management consultant 


to assist the manager in meeting his goals. 
4-36 1c26.4 .Un45e 
U.S. Department of State. 

Employment of experts and consultants; a guide to managers and appointees, Washing- 


ton, ned. 12 pp. 
Includes information on policy, authority, appointments and reappointments, pay, 
travel and per diem, leave, dual compensation and dual employment, conflict of interest, 


political activity restriction, security, retirement or social security coverage, life 
insurance, and health benefits. 
COUNSEL ING 
4-37 1e535 .D37¢ 
Delaney, Daniel J. and Sheldon Eisenberg. 
The counseling process. Chicago, Rand McNally, 1972. 206 pp. 


Examination of the basic aspects of the counseling process, including the initial 
session, counseling strategies, and termination and follow-up. 


DEC 1S LON - MAKING 


4-38 Id75 .B44f 
Benton, William K. 
Forecasting for management. Reading, Mass., Addison-Wesley, 1972. 209 pp. 
This volume, intended for nonmathematicians,emphasizes useful techniques rather 
than mathematically complex ones. It includes case examples. 
4.39 1d24 .D14d 


Dalkey, Norman C. 
Delphi. Santa Monica, Calif., Rand Corporation, 1967. 10 pp. 

A general description of the Delphi technique, "a set of procedures for eliciting 
and refining the opinions of a group of people. In practice, the procedures would 
be used with a group of experts or especially knowledgeable individuals." 

Paper presented to Second Symposium on Long-Range Forecasting and Planning, 
Alamogordo, New Mexico, October 11-12, 1967. 


4-40 1d24 .F75u 
Ford, Leroy. 
Using problem solving in teaching and training. Nashville, Tenn., Broadman Press, 


1971, 125 pp. 
The author uses a “cartooned-writing" approach to explain the group problem- 
solving process. 








DECISION-MAKING (Cont'd ) 


1 


Rand Corporation. 
The Delphi method. Santa Monica, Calif., 1969. 3 Vv 


Iwo parts of a set of three papers reporting efforts to evaluate 


Delphi technique. 





Volume two, "Structure of experimen 


' . 


dures for formulating and refining group judgments, as well 
RAND publications related to Delphi studies." 
Volume three, "Use of self ratings to improve group estir 
B. Brown, and S. Cochran, reports "the results of a set of experi 


the Delphi techniques for formulating group judgments." 


4-4 
ilcox, Jarrod W, 
A method for measuring decision assumptions. Cambridge, MIT 
Although applicable to many areas in the social sciences, 


ethod for measuring decision assumptions is set in a manage 


t 


lanation of the method and an account of its use ina st 





participants presume a basic knowledge of statistics. 


DISADVANTAGED 
4-43 
Adams, John K. 
Job rights for the poor: Legal servic 


s,"" by B. Brown, S. Cochran, 
‘presents the material used in a series of experiments evaluating 





s center unsnarls job rules; Wal 


Dalkey 


Del phi proce- 


of 


evaluating 


attorneys donate time and talent. Opportunity, vol. 3, no. January- Februar, 
1973, pp. 15-19. 

Describes work done by the New York Law Associates and its sponsored Nationa 
Employment Law Project to aid the poor with legal problems in 


ment discrimination, unemployment insurance and compulsory work rules for welfare 


recipients. 


+- 44 


eeatty, Richard and Craig E. Schneier. 


Training the hard core unemployed through positive reinforcement, 


management, vol. 11, no. 4, Winter 1972, pp. 11-17. 


Explains why positive reinforcement (or operant conditioning) is especially suited 


+ 


utilizes positive reinforcement. 


4-45 
Friedlander, Stanley L. and Robert Schick. 


to training the hard core unemployed. Describes a model training progra 


resource 


a 


Unemployment in the urban core; an analysis of thirty cities with policy recommenda- 


tions. New York, Praeger, 1972. 255 pp. 


Attempts to identify those factors which account for variations in unemployment 
rates among urban labor markets. "An equally important objective is to discover why 


the residents of slum areas in our largest cities have vastly different 


labor market 


experiences and, more specifically, why nonwhites and slum youth in urban areas differ 


in their rates of unemployment." 


Pennsylvania. University.Center for Research on the Acts of Man. 


The work incentive program; making adults economically independent, 


Klausner and others. Philadelphia, 1972. 2 v. 
"This is a report on a study designed to explore the role 
Program in reducing welfare dependency by offering work 


. P38w 


Zz. 


Incentive 
training, work placement and 


child care services to mothers in AFDC /Aid to Families with Dependent Children7 
families." 








F9lu 











DISCIPLINE 
= 


4.4 le532 .Unl8d 
U.S. Bureau of Narcotics and Dangerous Drugs. 
Discipline is not a dirty word, by D. Keith Baker. Washington, 1972 28 pp. 
(BNDD personnel management series no. 2) 
A booklet designed to provide the supervisor with a basic understanding of 
discipline and the methods and procedures of disciplinary action. 
pIPLOYEES- PARTICIPATION LN MANAGEMENT 
4-46 
Mire, Joseph. 
European workers! participation in management, Monthly labor review, vol. 96, no. 2, 


February 1973, pp. 9-15. 

This article ‘is a report on some of the practical steps taken by European trade 
unions to foster democracy at the workplace." The examples discussed cover union 
activities in Austria, Norway, Sweden, and West Germany. 

4. LQ 

Owens, James. 
Participation--prove it works. Training in business and industry, vol. 10 
February 1973, pp. 56-59. 

Describes a simulation exercise designed to convince participants in management 
development programs of the value of using participative management and group decision- 
making methods. Includes the instructions and instruments for conducting the exercise. 


» no. 2, 


EQUAL OPPORTUNITY IN EMPLOYMENT 





4-50 lel52 -Am3t 
American Jewish Committee. 
Text of August 4 letter from ... to the President.... Washington, 1972. l p. 


Concerns the use of quotas and proportional representation as instruments in pro- 
viding equal opportunity. ; : re 

Bound with: Text of President's letter and text of letter from George McGovern 
tOcece 2 pp. 


4-51 Ie152 .Am3w 1972 
American Society of Planning Officials. 
Women and blacks in planning: 1972. Prepared by Lisa B. Yondorf, Planning Advisory 
Service. Chicago, 1972. 7 pp. (PAS memo no. m-10) 
Charts and tables show Negroes and women underrepresented in the planning pro- 
fession. Employment that does exist is primarily in the lower levels. 


4-52 lel52 .At6m 
Atlanta. Community Relations Commission. 
Minority hiring and promotion, update '72,. Atlanta, Ga., 1972. 58 pp. 

Examines employment statistics, recruitment, hiring, promotion, and career de- 
velopment and concludes that minority employment in the city of Atlanta has made sig- 
nificant progress in the last «wo years. Includes recommendations for further im- 
provement. 

This document updates a 1970 report. 


4-53 
Barr, Richard R. and Michael D. Inlow. 
Programs for equal employment opportunity. Hospitals, vol. 47, no. 4, February 16, 
1973, pp. 84, 88, 90. 
Authors describe the affirmative action program at Presbyterian Hospital Center, 
Albuquerque, New Mexico, set up through a formal contract with the Equal Employ- 
ment Opportunity Commission and bring out the positive aspects of 


such programs in 
hospitals. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





4-54 

Jacobs, Roger B. 
Dewey v. Reynolds Metals Company: arbitration and judicial review under the 1964 
Civil Rights Act. Labor law journal, vol. 24, no. 2, February 1973, pp. 100-118, 

Poses the question of whether arbitrators, bound by the terms of the collective 

bargaining agreement which defines the rights of the majority, can adequately en- 
force and protect the provisions of Title VII designed to protect the individual 
rights of the minority. Examines relevant cases on the issue of religious dis- 
crimination. 





4-55 
Leahy, Tommie S. 
The merit system and equal opportunity employment. Civil service journal, vol. 13, 


no. 3, January-March 1973, pp. 6-7. 
A historical review of efforts to promote equal employment opportunity in the 
Federal service. 


4-56 Tel52 .L57u 
Levine, Marvin J. 
The untapped human resource; the urban Negro and employment equality. Morristown, 
N.J., General Learning Press, 1972. 237 pp. 

Explains “why the disadvantaged worker is a poor employment risk and what measures 
can be taken to insure a higher job retention rate." 

Partial contents: Chap. 1, The economic variables of Negro employment; chap. 2, 
Business perceptions of Negro employment status; chap. 3, Efforts to promote employ- 
ment equality; chap. 4, Labor and management participation in remedial programs; 
chap. 6, Government legal weapons against employment discrimination. 


- Iel52 ,N21j 


National Civil Service League. 
Judicial mandates for affirmative action; NCSL's National Program Center Guidebook 
for Public Employers. Washington, 1973. 36 pp. 

After giving particular attention to the meaning of Griggs v. Duke Power Co., 
this book presents court cases concerned with racial and sex discrimination at all 
levels of government. These cases point up emerging judicial trends, civil service 
employment practices under scrutiny and remedies prescribed by the courts. 

4-58 1e162.9 .N42m 
New York City-Rand Institute. 
Minority recruiting in the New York City Police Department. Santa Monica, Calif., 
Rand Corporation, 1971. 92 pp. (R-702-NYC) 

Contents: Pt. 1, The attraction of candidates, by Isaac C. Hunt, Jr.: pt. 2, The 
retention of candidates, by Bernard Cohen. 

Explores the difficulties in recruiting and retaining minority police candidates 
and suggests strategies for a more effective approach. 

4-59 s/c 
Racial discrimination--Federal employment--Court of Claims may award back pay after an 
administrative determination of discrimination in Federal employment. New York 

University law review, vol. 47, no. 2, May 1972, pp. 358-372. 
Two cases (Allison v. United States and Chambers v. United States) in which the 











Court of Claims awarded back pay to victims of racial discrimination in Federal employ- 


ment are discussed. The article specifically addresses the issue of how the Court de- 
termined its jurisdiction to grant back pay in these cases. Suggests that "the impact 


of this decision will undoubtedly extend to the Civil Service Commission, which may now 


assert the power to grant back pay in proper cases." 


4-60 Ie152.9 .R3lr 1972 
Research Annual on Intergroup Relations, 1972, ed. by Melvin M. Tumin and Barbara A. 
Anderson. New York, Quadrangle, 1972. 242 pp. 
Reports on international research proposed, in progress, completed, or published 
(1970-1971) concerned with intergroup relations. Sections deal with employment. 
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UAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 





4-61 
Seligman, Daniel. 
How “equal opportunity" turned into employment quotas. Fortune, vol. 87, no. 


3, March 1973, pp. 160-163, 165-168. 

Explains the Federal government's two major programs to end discrimination in 
employment and presents problems of corporations in their efforts to comply with 
regulations of the Equal Employment Opportunity Commission and the Office of 
Federal Contract Compliance. Discusses goals and timetables, quotas and preferential 
hiring, and the undermining of the merit system. 

4-62 

Stevens, James R, 
How do you fire a black? Management review, vol. 62, no. 2, February 1973, 
pp. 53-55. 

Stevens states that if the wrong black person is hired for a job, he must be fired 
in order to treat fairly other employees, black and white. As long as there have 
been no discriminatory practices, there is no need for apprehension, but «ppropriate 
records should be maintained. 

Condensed from Modern Office Procedures, November 1972. 





4-63 1e152.5 .T3le 
Texas Advisory Committee, 
Employment practices at Kelly Air Force Base, San Antonio, Texas; a report of ... 
to the U.S. Commission on Civil Rights. San Antonio, 1968. 17 pp. 
The status of Mexican-American and Negro civilian employees is reviewed, problem areus 
are identified, and recommendations are made for further investigation. 


4-64 Iel52 .Un35g 1972 
U.S, Civil Service Commission, 
Equal employment opportunity in state and local governments; a guide for affirmative 
action. Rev. ed. Prepared by Bureau of Intergovernmental Personnel Programs, Office 
of Technical Assistance. Washington, U.S. Govt. Print. Off., 1972. 17 pp. 
(BIPP 152-5) 

Suggestions for the development of affirmative action plans in state and local 
government agencies. 

Earlier ed. issued by U.S. Department of Health, Education, and Welfare, Office 
of State Merit Systems. 

Available from U.S. Government Printing Office. 


4-65 le152 .Un472e 1970 
U.S, Equal Employment Opportunity Commission. 
Equal employment opportunity report 1970; job patterns for minorities and women in 
private industry. Washington, U.S.Govt. Print. Off., 1972. 2v. 
Data presented in the following manner: minority group employment by occupation, 
sex and state; minority group employment by industry, occupation and sex for selected 
states; minority group employment by occupation and sex for selected industries and 
standard metropolitan statistical areas. Based on reports submitted by employers in 
early 1970. 
4-66 1e152.5 .Un473a 
U.S, Equal Employment Opportunity Coordinating Council. 
Annual report. Washington, 1972. 4 pp. 
Letter to the President announcing the formation of the Council and reporting its 
activities to the period ended June 30, 1972. 
4-67 
Williams, Kenneth A, 
The black executive as a subject for research. Business perspectives, vol. 9, 
no. 1, Fall 1972, pp. 2-4. 
Responses to six interview questions concerning the nature of management as per- 
ceived by eight black executives in the Detroit area are summarized. Williams suggests 
that this limited diagnostic study indicates several areas where extensive research 
is needed on the special problems and opportunities of black executives. 








EXECUTIVES 


4-68 

Hercus, T. F. 
Management inventory systems. Canadian personnel and industrial relations journal, 
vol. 20, no. 1, January 1973, pp. 22-23, 25-29. 

Hercus presents his own philosophy of management development and discusses the 
"manufacturing" and "agricultural" philosophies of Douglas McGregor, explaining that 
some type of philosophy must be adopted to guide a management inventory project. He 
then outlines the process of gathering information, suggests the general type of 
information that should be acquired, and explains how to decide between the use of ag 
computerized or manual inventory system. 


4-69 lel24 .Ml5d 
Mace, Myles L,. 
Directors; myth and reality. Boston, Harvard University, Graduate School of Busi- 
ness Administration, Division of Research, 1971. 207 pp. 


Based on data obtained from interviews with business executives and directors, 
this book analyzes the functions and roles of the corporate board of directors. 
Focuses primarily on outside directors, but also includes chapters on inside direc- 
tors and directors of family-controlled firms, Chapter five examines the criteria for 
selection and motivation of directors. 


4-70 
Mumford, Alan. 
Self development for the manager. Personnel management (Gt. Brit.), vol. 4, no. 1, 


January 1972, pp. 30-33. 

Although formal training programs will probably continue to be the major solution 
to managerial training needs, Mumford suggests that self development is a crucial 
element that has been given too little attention. He discusses an approach to self 
development which includes self analysis, observation of people and situations within 
the firm, and examination of situations in all parts of society. 


4- 71 1d33 .Ur3f 
Uris, Auren. 
The frustrated titan; emasculation of the executive. New York, Van Nostrand 


Reinhold, 1972. 201 pp. 

Examines major examples of how organizations ignore, misuse, and under-wrilize 
the capabilities of their executives. These executives then become angry and 
frustrated and their actions can be costly to an organization. Suggestions for 
better utilization of executives focus on change in the organizational climate and 
the nature of the executive profession. 

4-72 

Walker, James. 
Tracking corporate tigers in the seventies. Human resource management, vol. 11, 
no. 4, Winter 1972, pp. 18-24. 

Discusses findings related to special fast-track progression plans for high- 
potential management candidates from a recent Towers, Perrin, Forster & Crosby 
study of corporate manpower planning practices. Identifies several of the pitfalls 
of fast-track programs and suggests guidelines for planning effective programs. Fast- 
track programs are special plans for the identification, accelerated advancement, and 
development of potential executives. 

The complete TPF&C manpower planning practices study was annotated in Personnel 
Literature, vol. 31, no. 7, July 1972, item no. 7-152. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 





4-73 
Butler, E, A, 
The big buck and the new business breed. New York, Macmillan, 1972. 184 pp. 
Identifies the new business breed as "the men with the gutty instinct for pro- 
fits." Points out their characteristics and accomplishments. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 





4-74 
Child, John and Brenda Macmillan. 
Managerial leisure in British and American contexts. Journal of management studies 


(Gt. Brit.), vol. 9, no. 2, May 1972, pp. 182-195. 

Findings from a variety of studies are used in this comparative analysis of the 
leisure-work relationship between British and American managers. Three aspects of 
leisure are examined, "First the amount of leisure taken by managers in the two 
countries, secondly the content of their leisure activities with particular atten- 
tion to how closely these relate to their work interests; and thirdly the sub- 
jective meaning of leisure activities to managers." American managers were found 
to use leisure largely as an "extension of work," while British managers devoted 
more time to their homes and families. 


4-75 
Deeks, John. 
Educational and occupational histories of owner-managers and managers. Journal 


of management studies (Gt. Brit.), vol. 9, no. 2, May 1972, pp. 127-149, 

Findings of several studies of managerial characteristics in large British 
firms are compared with similar data from a Furniture and Timber Industry Training 
Board study of 50 small family-owned firms in the furniture industry. The purpose 
is to point out differences among the two managerial groups in regard to age, edu- 
cational background, inter-firm mobility, length of service, and in-company job 
changes. 


4-76 

England, George W. and Raymond Lee. 
Organization size as an influence on perceived organizational goals: a comparative 
study among American, Japanese and Korean managers. Organizational behavior and 
human performance, vol. 9, no. 1, February 1973, pp. 48-58. 

"The results of the present study strongly support the notion that managers 
from larger companies place more emphasis upon the set of organizational goals 
studied here than do managers from smaller companies." Data collected from over 
1400 American, Japanese and Korean managers indicate that this finding still holds 
when a cross-cultural comparison is made. 

4-77 

Laserson, Nina. 
Profiles of five second-careerists. Personnel, vol. 50, no. 1, January-February 
1973, pp. 36-46. 

Presents five case studies of executives who switched careers and examines such 
factors as why they switched and how they have adjusted. Subjects of the studies are 
Charles DeCarlo,who left IBM to become president of Sarah Lawrence College; Gen. James 
J, Gavin, who went from the military to chairman of the board at Arthur D, Little; 
Milton Shapp, who left the top position at Jerrold Corporation and became governor of 
Pennsylvania; Chet Huntley, who moved from NBC to become a recreation area entrepreneur 
in Montana; and Theodore Wenzl, who left after 27 years with the New York State Educa- 
tion Department and the Teachers Retirement System to become president of the state's 
Civil Service Employees Association. 


EXECUTIVES - - EVALUATION 

4-78 

Fiore, Michael V. and Paul S. Strauss. 
Promotable now! A guide to achieving personal and corporate success; third force 
psychology for young managers on the way up, and the executives who must develop 
them, New York, Wiley-Interscience, 1972. 244 PP. 

Examines the basic attitudes and behavior which make a manager promotable and 
presents the career lattice model for determining individual promotability and 
identifying measures which need to be taken to increase a person's chances of 
promotion, 

In the concluding sections the authors show how the career lattice concept can 


be used in the development of subordinate managers and in the development of the 
total organization. 





1d33 .F5lp 


EXECUTIVES--EVALUATION (Cont'd) 





4-79 

Koontz, Harold. ' A 
Making managerial appraisal effective. California management review, vol. 15, 
no. 2, Winter 1972, pp. 46-55. 

In this article on managerial appraisal, Koontz discusses what should be measured, 
requirements for an effective appraisal system, and deficiencies of traditional 
systems. Appraising against objectives within a management by objectives system is 
examined as the most promising appraisal tool currently in use. However, even this 
method has certain weaknesses which the author points out. 


4-80 

Levin, James M. 
Manager development: a psychological perspective. Personnel journal, vol. 52, no. 2 
February 1973, pp. 121-127. 

Rapid and unexpected change, growth in size, increasing diversity, and changes in 
managerial behavior are indicated as the major social changes which require the over- 
haul of bureaucratic organizations if they are to provide a climate in which managers 
can grow and develop. Organization development is the term applied to those activi- 
ties oriented toward improving organizational effectiveness, and the author examines 
one of those activities in detail--an approach to the management evaluation interview 
which he has applied in a state government setting. ; 

Adapted from a presentation to the NATO Conference on Leadership and Management 
Appraisal, August 1971. 


’ 


4-81 
Srinivasan, V., Allan D. Shocker and Alan G, Weinstein. 
Measurement of a composite criterion of managerial success. Organizational be- 
havior and humai: performance, vol. 9, no. 1, February 1973, pp. 147-167. 
This paper is concerned with the development of a composite criterion for measur- 
ing managerial success. The procedure discussed is one for estimating the weights 
to be assigned to the subcriteria which make up the composite. The methodology is 


validated by comparing the composite with an independent summary judgment by 
experts. 


EXECUTIVES- -PAY 
4-82 
McDougall, Camilla. 





How well do you regard your managers? Personnel management (Gt. Brit.), vol. 5 
no. 3, March 1973, pp. 38-39, 41-43. 

From a study of the attitudes and motives of its executive personnel, a major 
British company identified six clear cut groups of executives in terms of their 
personal motivation and the types of compensation which they consider particularly 
important. Suggests that these findings indicate a need for flexible compensation 


policies which allow the individual employee to choose his own method of compensa- 
tion. 


, 


4-83 Iel24 .1T63m 
Tosi, Henry L., Robert J. House and Marvin D, Dunnette, eds. 
Managerial motivation and compensation; a selection of readings. East Lansing 
Michigan State University, Graduate School of Business Administration, Division of 
Research, 1972. 539 pp. (MSU business studies) 
Selections are grouped into sections on theory, critique, research on compen- 
sation, performance appraisal and unresolved issues. 
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EXECUTIVES--PAY (Cont'd) 
4-84 le72 W431 
Weitzel, Harry J., Jr. 

Incentive compensation; a management catalyst. Boston, Financial Pub., 1972. 

d, 99 pp. (Financial advances) 

The author suggests that a well-designed management incentive compensation system 
would allow banks to attract and retain the type of personnel needed to meet the 
management challenges facing the banking industry. He indicates the organizational 
conditions necessary for the successful implementation of an incentive plan and 
examines the issues involved in designing and administering a plan. As a means of 
illustrating the concepts involved, the author develops a plan for a hypothetical bank 
and shows how it would operate. 

2, Master's thesis, Stonier Graduate School of Banking of the American Bankers 
Association, n.d. 


T- EXECUTIVES--RECRUITMENT, SELECTION, TESTS 





4-85 
Berkwitt, George J. 
The crisis in management talent. Dun's,vol. 101, no. 2, February 1973, pp. 56-58. 
Illustrates the acute shortage of top management personnel by describing the 
recruiting experiences and the internal problems of companies in need of 
executive personnel, 


4-86 
Korn, Lester B,. 
Why would anyone want to be a corporate director? Management review, vol. 62, no. 2, 
February 1973, pp. 15-21. 
Points out factors which make recruiting for directors of corporate boards in- 
r- creasingly difficult. Discusses the four groups of candidates most in demand--senior 
executives, academicians, minority group members and women, 


EXECUTLVES- -RESPONSIBILITIES 


4-87 1475 .C76pL 
Conference Board, Inc. 
Planning and the chief executive, by Henry C,. Egerton and James K. Brown. New York, 
1972. 62 pp. (Report no. 571) 
Examines the role and the responsibility of the chief executive in the area of 
planning. 
4-88 
Rosen, Bernard. 
The developing role of career managers. Civil service journal, vol. 13, no. 3, 
January-March 1973, pp. 26-31. 
} The role of the Federal career manager is examined by U.S. Civil Service Commis- 
, sion Executive Director Bernard Rosen. Collective bargaining, changing values 
among employees, and intergovernmental systems are discussed as a few of the major 
factors which are bringing about changes in the manager's role. 





63m EXECUTIVES- - TRAINING 

4-89 

Blakiston, M, P, F. 
Case study: employing business graduates at Ford. Personnel management (Gt. Brit.) 
vol. 4, no. 1, January 1972, pp. 23-25. 

"Ford of Europe currently obtains its business graduates either by recruiting 
them from outside the company or by sponsoring its own employees." Advantages and 
disadvantages of both of these methods are discussed. Explains how the company 
selects candidates for sponsorship and compensates and places them upon completion of 

the educational program. 











EXECUTIVES--TRAINING (Cont'd) 





4-90 

Burack, Elmer H, 
Meeting the threat of managerial obsolescence. California management review, vol. 15, 
no. 2, Winter 1972, pp. 83-90. 

Emphasizes the need for incorporating policies for attacking managerial obsoles- 
cence in the manpower development program. Explains that policy development requires 
an understanding of the four categories of factors which affect managerial adapt- 
ability to change (organizational climate and support, age and attitude toward change, 
education and career development paths, and professional experience and knowledge 
base) as well as procedures for detecting and coping with obsolescence. 


4-91 1e425.5 .C72e 
Colvard, James E. 

Executive rotation as a means of managerial development. n.p., The Author, 1972. 

35 pp. 

Based on an analysis of an experimental program in executive rotation being con- 
ducted at the Naval Weapons Laboratory and the response to this approach by other 
Federal executives, the author concludes "that executive rotation does work and has 
a very positive influence on the organization and people who practice it. It... will 
be practiced by various federal agencies in the future." 


4-92 1d24 .H39e 1972 
Henshaw, Richard C., Jr. and James R. Jackson. 
The executive game and the finance game. Rev. ed. Homewood, I11., R. D. Irwin, 


1972. 161 pp. 

Instructions and background material for two top-management games. The authors 
indicate that the different models of the games are suitable for undergraduate and 
graduate business courses and management development programs. 

4-93 

Howard, Lawrence C. 
Executive development: an intergovernmental perspective. Public administration 
review, vol. 33, no. 1, January-February 1973, pp. 101-110. 

Dean Howard of the Graduate School of Public and International Affairs, University 
of Pittsburgh, expounds on the need for executives with an intergovernmental outlook. 
He brings out the current distrust of government at the same time that its burdens are 
increasing, the growing criticism of the manner in which public executives are 
trained, and the need for a more conscious sense of politics. He discusses the 
training of the intergovernmental public executives and the role of public affairs 
schools in executive development. 

Extensive references. 

Article based on a paper presented at a conference "Academic-Governmental Rela- 
tions in a Changing American Federal System" sponsored by GSPIA and the Office of 
Management and Budget, December 7 and 8, 1972, in Pittsburgh. 

4-94 

Lawrence, Susanne. 
A role for industry in management education. Personnel management (Gt. Brit.), 
vol. 4, no. 1, January 1972, pp. 18-22. 

The problem of matching management education with industry needs is examined from 
the point of view of British business schools. Indicates part of the problem is 
the manner in which industry uses the schools for developing managers and includes 
suggestions for more effective use. 


4-95 Te417_ .0r3a 

Organisation for Economic Co-operation and Development. 
Management education; statements delivered at the Symposium on Management Education 
held on 2nd and 3rd June 1971.... Paris, 1972. 128 pp. 

Speakers addressed themselves to the topics: The present state of management 
education in OECD countries, Industry's needs for qualified management, Possibilities 
+ ‘for action by OECD and by member governments and Weaknesses in management education 

and suggestions for improvement. 
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EXECUTIVES- - TRAINING (Cont'd) 
xu 





4-96 
Quartly, Christopher J. 
Job rotation is more than musical chairs. Supervisory management, vol. 18, no. 2, 


February 1973, pp. 21-26. 
Discusses the objectives, advantages and disadvantages of jot rotation for managers. 
-97 
Vanderwill, C. Wayne. 
Tomorrow's managers, manpower planning, and management development. Journal of the 
College and University Personnel Association,vol. 23, no. l, December 1971, pp. 11-18. 
Examines the basic phases of a managerial manpower planning and development program: 
determining needs, collecting and analyzing data, setting objectives, developing manage- 
ment, and controlling and evaluating the process. 


4 


FREEDOM OF LNFORMATION 





4-98 S/I 
Lifting the curtain from government secrets. U.S. news and world report, vol. 74, no. 6, 
February 5, 1973, pp. 47-50. 
Reports on the operation and impact of the Freedom of Information Act and of 
Executive Order 11652 (to decrease the amount of classified material and to de- 
classify files earlier and more systematically). 


FRINGE BENEFITS 


4-99 1e59 .C76f 1971 
Connecticut Public Expenditure Council, Inc. 
Full-time police personnel in Connecticut; salaries, hours, vacations, pensions & 
other benefits, 1971. Hartford, 1971. 38 pp. 

Tabulates for municipalities: duty hours, vacations, sick leave, uniform allowances 
pension plans, health insurance, longevity plans, residency requirements, training 
requirements, collective bargaining unit recognition and contract length, intertown 
assistance agreements and police community relations programs. 


4-100 
Levy, Gerald A, 
New insurance product--the employee savings plan. Best's review, (life/health insurance 


ed.), vol. 73, no. 11, March 1973, pp. 26, 28. 
Briefly describes key provisions of savings plans and their advantages to em- 
ployers and to employees. 


4-101 1¢537 Box 
Milwaukee. City Service Commission. 
Municipal fringe benefits and related pay practices. A survey of cities with popu- 
lations over 400,000; October, 1972. Prepared by Classification Division. Milwaukee, 
1972. 100 pp. 
Surveys fringes and related pay practices in thirty large cities throughout the 
U.S. Specifically covers overtime pay; shift differentials; report-in and call- back 
pay practices; sick, military and jury duty leave; holidays and vacations, frequency 
of pay; etc. 


4-102 
Modjeska, Lee M, 
Eligibility clauses in benefit plans under the LMRA--some hidden pitfalls. Labor 
law journal, vol. 24, no. 2, February 1973, pp. 67-80. 
"This article is a pragmatically-oriented attempt to summarize and rationalize 
the leading decisions of the National Labor Relations Board and the courts concerning 
employer efforts to exclude, or otherwise provide for the eligibility of, unionized 
employees with regard to participation in certain benefits such as pension, profit 
sharing and stock purchase plans." 








FRINGE BENEFITS (Cont'd) 





+-103 1e537 Box 
Oregon. University. Bureau of Governmental Research and Service. 
Fringe benefits for municipal employees in Oregon, March 1972. Prepared in coopera- 
tion with the League of Oregon Cities. Eugene, 1972. 33 pp. (Information 


bulletin no. 165) 

Tables provide data on overtime pay policies,hours of pay guaranteed per call 
back, uniform allowances, reimbursement for educational expenses, car allowances, 
vacations, holidays, sick and emergency leave and physical examination require- 
ments. For cities under 2500, shows compensation for volunteer firemen and city hall 
hours. 


4-104 Ie53 .P63R34s 197] 
Rhode Island. University. Bureau of Government Research. 
Salaries, working conditions and fringe benefits in Khode Island police departments, 
December 1971. Kingston, R.1I., 1971. 19 pp. (Information series no. 57) 
Data enumerated for individual cities and towns. Fringe benefits include sick 
leave, vacations, paid holidays, uniforms and allowances, retirement, and life and 
health insurance. 


4-105 le53 .P63V8ls 
Virginia Municipal League. 
Salaries and working conditions of policemen in Virginia police departments. Rich- 


mond, 1972. 13 pp. 
Itemizes salary, number of sick days, vacation days, hours of work, uniforms 
and equipment. 


4-106 

Zagoria, Sam. 
Fringe benefits--a 'second' paycheck. American city, vol. 88, no. 2, February 1973, 
pp. 48, 50. 

The Director of the Labor-Management Relations Service emphasizes the importance 
of communicating to city employees the value of the fringe benefits they receive, He 
calls attention to the first national fringe benefits survey for U.S. municipalities 
recently published by his organization. 


GROUP RELATIONS 


4-107 
Mendleson, Jack L, 
Group dynamics working for you or against you? Supervisory management, vol. 18, 
no. 2, February 1973, pp. 15-20. 
Basics of group dynamics are illustrated for the supervisor by two case studies. 


HANDBOOKS , EMPLOYEE 





4-108 1e541 .G79h 1972 
Great Britain. Civil Service Department. 
Handbook for government telephonists. London? 1972. 19 pp. 
A general guide to the duties, pay and conditions of service of telephone operators 
in British government departments. 


4-109 
Jones, Don E, 
The employee handbook. Personnel journal, vol. 52, no. 2, February 1973, pp. 136-141. 
Suggests guidelines for preparing an employee handbook which is an effective manage- 
ment communication tool. 
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HANDICAPPED 


4-110 1e363 .Am3a 
American Foundation for the Blind, New York. 
Attitudes toward blind persons, by Irving F. Lukoff, Oscar Cohen and others. New 
York, 1972. 74 pp. 

These papers grew out of the American Foundation for the Blind's 50th Anniversary 
Symposium on Attitudes toward Blindness. One paper, “Agencies and professionals out 
side the field of the blind: reaction," by C. Owen Pollard, discusses employer 
attitudes toward the blind and their ability to perform on the job. 


4-111 le361 B62; 
Blum, Lawrence P, and Richard K,. Kujoth, comps. 
Job placement of the emotionally disturbed. Netuchen, N.J., Scarecrow Press, 
1972. 453 pp. 
Forty-three articles contributed by experts in diverse fields: Pt. 1, The 
concept of "cure" versus the reality of “improvement"; pt. 2, Personal problems of 
the emotionally disturbed related to job placement; pt. 3, Readiness for work 
and appraisal of readiness; pt. 4, Rehabilitation and placement of the emotionally 
disturbed as a process; pt. 5, Hiring attitudes and practices of employers; pt. 6, 
Follow up of placement of the emotionally disturbed. 
4-112 
Delivering jobs to drug addicts. Manpower, vol. 5, no. 2, February 1973, pp. 15-20. 
Pioneer, a messenger service in New York, employs individuals considered "un- 
employable" because of backgrounds of incarceration or drug addiction and poor 
work histories. This article describes the efforts and progress of the project to 
rehabilitate drug addicts. 
4-113 1e361.9 .M36p 
Maryland. Division of Vocational Rehabilitation. 
A project to demonstrate the effectiveness of unstructured group counseling in develop- 
ing in disabled persons insights and positive attitudes. Baltimore, 1970. 39 pp. 
"This project represented an attempt to learn whether or not a process of group 
counseling could be used effectively to move into employment, or into training for 
employment, clients of a state vocational rehabilitation agency who, though apparent- 
ly ready for employment, consistently failed to obtain or retain satisfactory em- 
ployment.' 
Of 99 persons participating in the project over a three-year period, 69 obtained 
employment or were active in training programs soon after completing the counseling 
sessions. 


4-114 1e361.5 .Un35e 
U.S. Civil Service Commission. 
An 85-year record; mentally retarded workers in the Federal service. Prepared by 
Bureau of Recruiting and Examining, Manpower Sources Division, Office of Public 
Policy Programs. Washington, 1972. 19 pp. 
Explains the development of procedures to promote the employment of the mentally 
retarded by Federal agencies. Tables present statistics for January 1964-June 1972 
on appointments by agency, region, and state; reasons for separations; job titles; and 
grade levels. 
4-115 1e361.5 .Un35h 1972 
U.S, Civil Service Commission. 
Handbook of selective placement in Federal civil service employment of the physically 
handicapped, the mentally restored, the mentally retarded, the rehabilitated offender. 
Prepared by Bureau of Recruiting and Examining, Manpower Sources Division, Office of 
Public Policy Employment Programs. Washington, U.S, Govt. Print. Off., 1972. 50 pp. 
(BRE- 12) 
This handbook provides a single reference source for regulations concerning 
selective placement of the handicapped and information needed by those involved 
in the program. 
Available from U.S, Government Printing Office, $.60. 





HEALTH, EMPLOYEE 





4-116 
Baldwin, Doris. 
Fit the job to the man. Job safety & health, vol. 1, no. 4, 
March 1973, pp. 15-18. 
Discusses some of the findings of recent studies in biomechanics and ergonomics 
to show that it is profitable to management to design the workplace to fit the worker, 


4-117 1e568 .Wl5a 
Wallick, Franklin. 
The American worker; an endangered species. New York, Intext, 1972. 244 pp. 
A popularized overview of occupational health, Discusses the hazards of the work. 
place and suggests ways to begin improvements. 


HEALTH MANPOWER 
4-118 1e569 .G9lp 1971 
Group Health Association of America. 
Proceedings; Part I,. 21st annual Group Health Institute,Washington, D.C., June 2-4 
1971; Part II, Group Health Association of America luncheon, annual joint session 
and GHAA and Medical Care Section, American Public Health Association, Minneapolis, 
Minn., October 13, 1971, Washington, 1971. 136 pp. 
Includes a session on allied health personnel in group practice plans. 





4-119 
Murphy, Betty. 
Curing the medical manpower shortage. Opportunity,vol. 3, no. 1, January-February 
1973, pp. 5-13. 
Describes new occupations in the health care field as practiced under the Office 
of Economic Opportunity-funded Sangre de Cristo Comprehensive Health System in counties 
of Colorado and New Mexico. This Health System both trains and treats the poor. 


4-120 
Reinhart, Virginia. 
Safety and health technician. Job safety & health, vol. 1, no. 3, February 1973 
pp. 14-17. , 
As a result of studies done by the National Institute for Occupational Safety 
and Health, seven community colleges are offering two year courses for safety tech- 
nicians. This article discusses the programs and the career. . 


4-121 

Sanders, Charles L. and Robert Merritt. 
"The whole educational process in health administration shows evidence of racism." 
mba, vol. 7, no. 2, February 1973, pp. 36-37. 

The lack of blacks and other minorities in health management has had signifi- 
cant consequences for inner-city health institutions. Although some recent strides 
have been made in recruitment to education for health management, blacks are still 
less than 2% of those graduating from master level programs. "With an increase 
in the supply of minority health management personnel come added opportunities for 
sensitizing health institutions to the racial and social factors related to health 
care delivery." 


HOURS OF WORK 


4-122 

Hedges, Janice N, 
New patterns for working time. Monthly labor review, vol. 96, no. 2, February 1973, 
pp. 3-8. 

Examines the origins and impact of the alternative patterns of workweek schedules 
developing in the U.S. and Europe: the four-day workweek and "flexi-time." Briefly 
discusses questions concerning the distribution of working time over the year and over 
the worklife. 
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HUMAN RELATIONS 
4-123 
Institute of Internal Auditors. 
Behavioral patterns in internal audit relationships. New York, 1972. 119 pp. 
(Research committee report 17) 
This report examines the human relations aspects of auditor-auditee relationships. 
The research included a survey of audit managers to determine current practices in 
dealing with auditees, laboratory experiments to discover if changes in the auditor's 
proach affect auditees' reactions, and field studies to determine if the labora- 


1d78 .In7b 


ap . . 
tory results could be confirmed in practical applications. 
4-124 1e608 .L89m 
Lorsch, Jay W.. and Paul E, Lawrence, eds. 
Managing group and intergroup relations. Homewood, I11., R. D. Irwin, 1972. 
345 pp. 


Readings and case studies intended to aid in analyzing human relations aspects 
of organization. 


INCENTIVE AWARDS 
4-125 
Brengel, Dick. 
The awards story. Civil service journal, vol. 13, no. 3, January-March 1973, 
PP. 21-24, 
A history of incentive awards programs in Federal employment with an indication of 
the benefits resulting from these programs. 





4-126 1e545 .B89r 1972 
Bureau of National Affairs, Inc. 
Recognition of employee service and performance; a report on employer policies and 
practices. Washington, 1972. 14 pp. (Personnel policies forum survey, no. 100) 
This survey of BNA's Personnel Policy Forum reflects a change in attitude toward 
award programs from "pat on the back" when the survey was conducted ten years ago, 
to “cost--minimal, benefits--minimal" attitude of today. Coverage includes cash 
and noncash awards, cost of programs, value, and prevalence of recognition for 
service and performance. 





INDUSTRIAL RELATIONS 


4-127 HD5481 .IL6g 
Illinois. University. Institute of Labor and Industrial Relations. 
Grievance arbitration manual, comp. by Philiips L. Garman. Champaign, 1972. 91 pp. 
A step-by-step guide to the process of arbitration developed for use in labor 
education programs conducted by the Institute. 





4-128 HD6508 .In7ec 1971 
Institute of Collective Bargaining and Group Relations. 
} Collective bargaining today. Proceedings of the Collective Bargaining Forum-- 


1971; May 24-26, 1971, New York City; and Papers presented at the Seminar on Collec- 
tive Bargaining and the News Media, February 12-13, 1971, Miami, Florida, ed, by 
Gerald W, Cormick. Washington, Bureau of National Affairs, 1972. 337 pp. 

' Major issues represented by the papers of the Forum are: "1. Collective bargaining 
and the economy; 2. Future problems and directions in strikes and impasse procedures; 
3. Contemporary issues in grievance machinery and arbitration; 4. Retirement and 
pensions, work and leisure; and 5. Social issues, social divisions, the labor force, 
and the institution of collective bargaining." 


New York University. 
Proceedings of ... twenty-fourth annual conference on labor, 1971, conducted by the 
New York University Institute of Labor Relations in New York City on July 1-3, 1971. 
New York, Matthew Bender, 1972. 335 pp. 

Partial contents: National emergency strikes: the final offer, selection procedure 
and other options, by Michael H, Moskow; Guidelines and wage--price controls, by 
Tracy H. Ferguson; Private arrangements and agreements for employment of minority 

groups, by Joseph Herman; Sex discrimination in employment, by Beverly Gross. 








4-129 1d213 .N42p 1971 





INSURANCE, HEALTH 





4-130 

Mueller, Marjorie S. 
Private health insurance in 1971: health care services, enrollment, and finances, 
Social security bulletin, vol. 36, no. 2, February 1973, pp. 3-22. 

Information and statistics on the kind of coverage and scope of protection pro- 

vided by private insurance to persons under age 65. 

+-131 

Reed, Louis, Evelyn S$. Myers and Patricia L. 
Health insurance and psychiatric care; 
Psychiatric Association, 1972. 4llpp. 


Scheidemandel. 
utilization and cost. Washington, American 
[This book presents the results of a comprehensive study of the coverage, cost 

and utilization of psychiatric services under private and public health insurance 
programs. The appendices give a brief description of individual health benefit 
plans, indicating the psychiatric benefits provided and the extent of utilization 
of these benefits. Public programs described are the Aetna Plan for Federal 
Employees, Mail Handlers Benefit Plan, Postmasters Benefit Plan, and the plans of 
the National Association of Letter Carriers, 
tion of Postal Clerks, Rural Letter Carriers 
Hospital Association and American Federation 


National Postal Union, United Federa- 
Association, Government Employees 
of Government Employees. 


4-132 3 7 
U.S, Social Security Administration. poe IR Er wi 
Medicare, fiseal years 1968-71. Prepared by Office of Research and Statistics. w h 
ington, 1972. 58 pp. (DHEW publication no. (SSA) 72-11750) ie: 
Summarizes basic Medicare information for each state, th 


e District of Columbi 
and Puerto Rico, = 


n Provides data on enrollment, amounts reimbursed, the providers 
of services, and utilization figures for hospitals and extended care facilities 
LINTERGOVERNMENTAL RELATIONS 


4-133 
Morlan, Robert L., ed. 





JS331 .M82c 1972 
Capitol, courthouse and city-hall; readings in American state and local politics 
and government. 4th ed. Boston, Houghton Mifflin, 1972. 

Partial contents: Chap. 2, Intergovernmental relations--the nation and the 
states; chap. 3, Intergovernmental relations--state-local and interstate; chap. 8, 
State executives; chap. 11, City councils and city executives. 


4-134 
Personnel Act has key role in "New Federalism." Government executive, vol. 5, no. 3, 
March 1973, pp. 51-53. 

Explains major programs available under the Intergovernmental Personnel Act. 
Provides examples of Federal-state employee mobility assignments and of the variety 
of grants. Includes comments of Lawrence Greene, U.S. Civil Service Commission 
employee, who took a temporary assignment with the government of Pennsylvania. 


4-135 
Robertson, Joseph M. 
Personnel administration and the new federalism. Civil service journal, vol. 13,5 
no. 3, January-March 1973, pp. 47-50. 
The purpose of the Intergovernmental Personnel Act is discussed and some of the 
accomplishments resulting from the Act are pointed out. Possible long-range effects 
of the IPA are indicated. 


4-136 

U.S, Civil Service Commission. 
Governors! designees responsible for IPA, Prepared by Bureau of Intergovernmental 
Personnel Programs, Office of Program Management. Washington, 1972. 4 pp. 
(1P-9) 


.: A directory of those responsible for the Intergovernmental Personnel Act grant 
program in each state. Includes name, position and address. 
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INTERGOVERNMENTAL RELATIONS (Cont'd) 





4-137 Iell.5 .Un35h 
U.S. Civil Service Commission. 
Heard about IPA? Prepared by Bureau of Intergovernmental Personnel Programs, Office 
of Program Management, Washington, 1972. Leaflet. (BIPP 152-14) 
Presents a brief explanation and a few examples of the various programs authorized 
by the Intergovernmental Personnel Act of 1970: grants, talent sharing, technical 
assistance, cooperative recruiting and examining, and admission to Federal training. 


4-138 Tell.5 «Un35n 
U.S, Civil Service Commission. 
A new management tool for better governmental performance. Prepared by Bureau of 
Intergovernmental Personnel Programs, Offiee of Program Management. Washington, 
1972. Leaflet. (BIPP 152-13) 

A brochure explaining how the Intergovernmental Personnel Act -provides for the 
strengthening of state and local personnel management through grants, technical 
assistance, admission to Federal training, cooperative recruiting and examining, and 
talent sharing. 


4-139 lel1.5 .Un35q 
U.S, Civil Service Commission. 
Questions and answers about personnel mobility. Prepared by Bureau of Intergovern- 
mental Personnel Programs, Office of Program Management. Washington, 1972. 15 pp. 
(BIPP 152-15) 
This set of questions and answers is designed to provide increased understanding 
of the temporary intergovernmental personnel assignment provisions of the Inter- 
governmental Personnel Act, 


4-140 Iell.5 -Un35t 
U.S. Civil Service Commission. 
Talent sharing through the IPA, Prepared by Bureau of Intergovernmental Personnel 
Programs, Office of Program Management. Washington, U.S. Govt. Print. Off., 1972. 
Leaflet. 
Gives examples of some of the projects resulting from the temporary interchange 
of personnel among Federal, state and local governments and colleges and universities. 
Includes a brief description of the rules and benefits of the program which was 
established by the Intergovernmental Personnel Act of 1970. 


INTERNSHIP 
4-141 1e422 .M38p 
Massachusetts. Department of Community Affairs. 

The Public Service Intern Program; supervisor manual. Boston, n.d. 10 pp. 


(Publication no. 5758) 


INVASION OF PRIVACY 





4-142 

Magraw, Daniel B, 
State-Federal cooperation to attain confidentiality of data. The Bureaucrat, vol. 1, 
no. 4, Winter 1972, pp. 368-376. 

As a means of achieving increased computer efficiency and economy, state govern- 
ments are attempting to centralize control of computer operations. However, policies 
for state participation in information systems of the Department Labor and the Federal 
Bureau of Investigation have the effect of dictating to states how certain informa- 
tion systems are to be organized and administered. The "dedication-control" problem 
is discussed, but it is hypothesized that the problem "cannot be definitely resolved 
prior to satisfactory legislative action on the questions of data security, privacy, 

and confidentiality.... 








JOB DESIGN 
4-143 le32 .Un35u 
U.S, Civil Service Com.ission. 

Upward mobility through job restructuring, by David Futransky and others. Spring- 
field, Va., National Technical Information Service, 1972. 2 v. (PB-211-711, 712) 
"This report grew out of the Contractor's work with three Federal agencies to 
restructure jobs in selected occupational fields and make necessary changes in train- 

ing, selection, and other manpower practices in order to: (1) enable employees in 
lower grades to progress to higher grades not customarily filled by promotion from 
the lower levels; and (2) provide guidelines for the Federal Civil Service generally 
as to the feasibility, desirability, and methods of facilitating such upward mo- 
bility." 

Volume 1, "Building career programs in the Federal service with materials developed 
by the application of job restructuring," explains "the job restructuring process, 
and includes samples of the program elements needed to achieve upward mobility of 
employees in an organization." 

Volume 2, “Instructor's guide for task analysis and job restructuring, is designed 
to be used by instructors conducting a four-day course in the above peepee for State 
and local government officials, and thereby to assist them in fulfilling those assuran- 
ces related to personnel systems required by the Emergency Employment Act." 

Prepared under contract for U.S. Manpower Administration. 


om 


JOB SATISFACTION 





4-144 
Kahn, Robert L, 


The work module--a tonic for lunchpai i 
pail lassitude. Psychology today, vol. 6 
February 1973, pp. 35-39, 94-95, 7 - ‘ ‘ widigaia 


Proposes a system whereby workers at the bottom of the hierarchy are given 
the freedom to choose assignments and the time to be spent on each work 


> 


module Points out the implicati I 
° s plications and advantages of such a 
system and offers a method of implementation. Also discusses findings of recent 


research concerning job satisfaction and person-environment fit. 

4-145 

Kokkila, Leonard M., John W. Slocum, Jr. and Robert H. Strawser. 
Perceptions of job satisfaction in differing occupations. Business perspectives, 
vol. 9, no. 1, Fall 1972, pp. 5-9. 

"This article summarizes and analyzes the numerous managerial motivation studies 
which have utilized the Porter questionnaire based on Maslow's concept of need ful- 
fillment." On the basis of this analysis, the authors conclude that "only two occu- 
pational groups of employees had a need profile which closely resembled that originally 
postulated by Maslow. Thus, this finding would add to the mounting criticism against 
using the need hierarchy as a basis for motivating employees...." 

4-146 

Logan, Nancy, Charles A. O'Reilly, III and Karlene H. Roberts. 
Job satisfaction among part-time and full-time employees. Journal of vocational 
behavior, vol. 3, no. 1, January 1973, pp. 33-41. 

Data collected from 47 part-time and 104 full-time employees in two West Coast 
hospitals indicate that the two groups come to a job with different frames of reference 
and consequently have different job expectations and derive different satisfactions 
from their jobs. 

4-147 

Prybil, Lawrence D, 
Job satisfaction in relation to job performance and occupational level. Personnel 
journal, vol. 52, no. 2, February 1973, pp. 94-100. 

The relationships between job satisfaction and job performance and between occupa- 
tional level and satisfaction were examined in this study of the professional, clerical, 
and service staff of a large midwestern university library. "The results show a ‘low 
but positive' relationship between job satisfaction and job performance.... They do 
not, however, show a direct relationship between occupational level and job satisfac- 
tion...."' The author indicates that these results should be considered as suggestive 
rather than conclusive. 
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JOB SATISFACTION (Cont'd) 


4-148 

Wild, Ray and J, A. Dawson, 
The relationship of specific job attitudes with overall job satisfaction and the 
influence of biographical variables. Journal of management studies (Gt. Brit.), 
vole 9, no. 2, May 1972, pp. 150-157. 

"The research reported in this paper was undertaken with the objective of in- 
vestigating the influence of biographical variables age, marital status, and 
length of service on the relationship of specific job attitudes to overall job 
satisfaction."" The study sample consisted of 2543 female manual workers in 10 
plants in the United Kingdom electronics industry. Self-actualization attitudes were 
found to be of general importance in overall job satisfaction and the biographical 
variables of age and marital status were found to have "significant effects on the 
relationship of job attitudes to job satisfaction." 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 

4-149 1d213. .N42p 1971 

Aksen, Gerald. 
The impetus to contract arbitration in the public area. In New York. University 
Proceedings of ... twenty-fourth annual conference on labor, 1971.... New York, 
Matthew Bender, 1972, pp. 103-114, 

Discusses the application of contract arbitration to the public sector, including 
the present status of state legislation providing for it, as well as arguments against 
its use. Concludes: "Contract arbitration may not be the single solution /for dispute 
settlement/ but it is quite probably one of the. useful methods which may be used in 
the public sector." 


4-150 S/1 
Churchill, W. Stanley. 
The new Kansas public employer-employee law. Journal of the Kansas Bar Association, 
vol. 41, no. 1, Spring 1972, pp. 13-17, 69-71. 
The author discusses the major provisions of the Kansas Public Employer-Employee 
Relations Law and points out the potential impact of the Law on public employers. 





4-151 
Ingrassia, Tony. 
Spotlight on labor relations. Civil service journal, vol. 13, no. 3, January- 
March 1973, p. 32. 
Highlights some of the major developments in the ll-year history of the govern- 
ment-wide Federal labor-management relations program. 


4-152 1e621.9 .M92p 
Municipal Research and Services Center of Washington. 
A profile of sources in public sector labor-management relations, by Virginia A. 
Wolf. Seattle, 1972. 31 pp. (Research memorandum no. 76) 
Organized by types of materials such as indexes, bibliographies, texts, etc. 
Indicates useful subject headings and classification numbers. 
Prepared by ... in cooperation with Association of Washington Cities for the Local 
Government Personnel Institute Division. 


4-153 

Perigoe, J. R. 
Does final offer selection offer a strike alternative. Canadian personnel and 
industrial relations journal, vol. 20, no. 1, January 1973, pp. 30-31. 

Advantages of final offer selection are described, and it is suggested that this 
method offers an alternative to strikes as a way of settling labor contract disputes, 
particularly in the public sector. Mentions that the Tennessee Valley Authority has 

recently adopted a modified form of final offer selection. 
In the article "What do you think of final offer selection's steps to labor settle- 
ment?" (pp. 32, 37) an outline of the process is presented. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont'd) 





4-154 Ile621 .Unl7mu 1972 
U.S, Bureau of Labor Statistics. 
Municipal collective bargaining agreements in large cities. Washington,U.S, 
Govt. Print. Off., 1972. 67 pp. (Bulletin 1759) 
Characteristics of public employee agreements. 


LABOR TURNOVER 





4-155 

Life Office Management Association. =e oan 
Home office employee terminations. New York, 1972. 
tion and research report no. 59) 

Surveys voluntary and involuntary termination by size of company, sex, geography 
and level of job, Also includes data on retention rates, employment agency hires, — 
number of applications reviewed, I ' 
size companies. 


LEADERSHIP 

4-156 

Butler, Richard P. and Edward E. Cureton. 
Factor analysis of small group leadership behavior. Journal of social psychology 
vol. 89, first half, February 1973, pp. 85-89. : ye 

"The purposes of this study were to identify the major dimensions of leaders' 

verbal behavior in small groups and then to compare the identified dimensions with 
those logically derived during the course of developing the Bales Category System. 


+e» Following a factor analysis it was concluded that a leader's verbal behavior could 
be described by four major dimensions, only two of which were similar to the four major 


categories derived on logical grounds by Bales." 


4-157 

Fiedler, Fred E, 
The trouble with leadership training is that it doesn't train leaders. Psychology 
today, vol. 6, no.9, February 1973, pp. 23, 25-26, 29+. 

Reviews findings of studies concerned with leadership training and leadership 
style. Concludes that while training and job experience can help the leader to 
control and influence a group, effective leadership is dependent on a proper match 
between situation and leader. 


4-158 

Hill, Walter A. 
Leadership style: rigid or flexible? Organizational behavior and human performance, 
vol. 9, no. 1, February 1973, pp. 35-47. 

This research found that subordinates do not perceive their leaders as using the 
same leadership style in handling four different hypothetical problems nor do they 
perceive that their leaders randomly select a style to deal with a particular type of 
problem. Subjects of the study were middle and first level supervisors from account- 
ing and R & D departments in two British manufacturing firms. No significant 
variations in perceptions were found to exist among the subjects according to level 
of organization or functional area. 


4-159 

Hunt, J. G. and V. K. C. Liebscher. 
Leadership preference, leadership behavior, and employee satisfaction. Organiza- 
tional behavior and human performance, vol. 9, no. 1, February 1973, pp. 59-77. 

The authors investigated the relationship between subordinates' leadership pref- 
erences, the discrepancy between preferences and leadership behavior, and the 
employees' satisfaction with leaders in two state highway department bureaus. 
The general conclusion is reached that “apparently work demands and supervisory- 
subordinate interaction potential do influence leadership and the relationship 
. between leadership and satisfaction." 
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LEAVE 


4-160 S/1 
Danziger, Joe H. 

Mandatory maternity leave of absence policies--an equal protection analysis. 

Temple law quarterly, vol. 45, no. 2, Winter 1972, pp. 240-258. 

The author analyzes arguments which have been used for and against policies re- 
quiring the termination of employment of pregnant employees when a specified month of 
pregnancy has been reached and identifies those arguments which have been accepted 
and rejected by the courts. Danziger concludes that "in light of recent developments 
in the case law relating to sex discrimination in general and maternity regulations 
in specific, it seems highly improbable that the courts will continue to sanction 
blanket policies affecting the employment status of pregnant individuals." 


4-161 1e507 .In8p 
International Labour Conference. 
Paid educational leave; sixth item on the agenda, 58th session. Geneva, Inter- 


national Labour Office, 1972. 58 pp. (Report VI(1)) 
Surveys international trends and legislative provisions for educational leave. 
Coverage includes financial aspects, duration, and forms of educational leave. 


4-162 

Sipser, Margaret A. 
Maternity leave: judicial and arbitral interpretation 1970-1972. Labor law journal, 
vol, 24, no. 3, March 1973, pp. 173-190. 


"The author looks at court and arbitration decisions in an examination of their 
interpretation of Title VII as it relates to maternity leaves." 


MANAGEMENT 


4-163 
Chambers, Peter. 
Frederick Winslow Taylor: A much-maligned management pioneer. Management review, 
vol. 62, no. 2, February 1973, pp. 62-64, 
Briefly déscribes Taylor's contributions to management theory (principally the 
concept of scientific management) and reactions to his work. 
Condensed from International Management, November 1972. 





4-164 
Hetland, Richard R,. 
M.B.0O.: Let's set managing objectives. Supervisory management, vol. 18, no. 2, 
February 1973, pp. 2-10. 
To aid in implementing objectives, the author presents sample questions and 
sample objectives derived from the managerial process (planning, organizing, lead- 
ing and controlling). 


4-165 1d22 .In2c 
India. Department of Personnel. Training Division. 
"Colloquium series for higher levels in government," 1971-72; background papers. New 


Delhi, 1972. 88 pp. 

Contains the background papers for five executive development colloquiums sponsored 
by the Division during 1971-72 for high level government personnel. Subjects of the 
programs were computer applications in government, network planning for government 
Operations, organization development in government, management and administration, and 
efficient office lay-out. 


4-166 

Jones, Kenneth A, and David L. Wilemon. 
Emerging patterns in new-venture management. Management review, vol. 62, no. 2, 
February 1973, pp. 59-61. 

Findings of study of the venture management concept as practiced in 24 of the 
largest U.S, industrial and consumer companies reveal extent of use, structure 
and orientation of team, characteristics of managers, and top management control. 

Condensed from Research Management, November 1972. 











MANAGEMENT (Cont'd) 


4-167 1d22 .M38m 
Massie, Joseph L. and John Douglas. S ' 
Managing; a contemporary introduction. Englewood Cliffs, Prentice-Hall, 1973. 
436 pp. 


A text on contemporary management indicating the nature of the manager's role, the 
functions of management, the knowledge required, and the need for adaptability to 
change. 


4-168 1d22 .N47t 
Newport, Marvin G. ' : : 
The tools of managing; functions, techniques, and skills. Reading, Mass., Addison- 
Wesley, 1972. 193 pp. 
Covers the history of management thought and the basic concepts of management. 
Includes chapters on planning, management by objectives, organization, authority, 
control, leadership, communication, subordinate development, and motivation. 


4-169 
Tosi, Henri L. and Stephen Carroll. 
Some factors affecting the success of 'management by objectives.' Journal of management 


studies (Gt. Brit.), vol. 7, no. 2, May 1970, pp. 209-223. 

Based on data obtained from 128 managers in a large manufacturing firm, this research 
analyzes the effects of superior/subordinate relationship variables on the success of 
management by objectives. 


MANAGEMENT IMPROVEMENT 





4-170 
McKean, Roland N, 
Property rights within government, and devices to increase governmental efficiency. 
Southern economic journal, vol. 39, no. 2, October 1972, pp. 177-186, S/I 
In evaluating the use of special tools designed to increase governmental effi- 
ciency uch as cost-benefit analysis, program budgeting, reorganizations, contracts 
with private firms, a volunteer army, and the use of expert advisers), the author 
suggests that "one should examine what happens to property rights and appropriability 
in order to form realistic expectations about the effects."" McKean uses the term 
property rights to mean "one's effective rights to do things and his effective claims 
to rewards (positive or negative) as a result of his actions." 
It is suggested that in public sector employment there are often no rewards, and 
consequently no consistent pressure, for achieving economic efficiency. 


MANPOWER PLANNING 





4-171 1d228 .B28m 
Bartholomew, David J. and A, R. Smith, eds. 


Manpower and management science, Lexington, Mass., D.C, Heath, 1971. 341 pp. 
Papers presented in this volume deal with the behavioral and organizational 
aspects of manpower management, the mathematical and statistical aspects of manpower 
planning, and the application of manpower management in the British civil service, 
the Canadian civil service, and in the United States. 
Papers presented at 17th International Conference of Institute of Management 
Sciences, July 1970. 
4-172 
Bartlett, J.B. = 
Problems in manpower planning. Personnel management (Gt. Brit.), vol. 5, no. 2; 
February 1973, pp. 30-31, 42. ; 
Based on information obtained durirg visits to several British organizations, 
the author discusses why manpower planning activities are instituted, how the function 
-is situated organizationally, and how manpower planning information fits into the 
total management information system. Suggests that the major problems of manpower 
planning are organizational and that "these /problems/ include the concept of — 
power planning as a staff function ... and the way in which this function fits into 
a management communication system." 
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MANPOWER PLANNING (Cont'd) 
MANPOWER PLANNING 

4-173 

Perigoe, J. Rae. 








Corporate manpower planning in Canada. Canadian personnel and industrial relations 
journal, vol. 20, no. 1, January 1973, pp. 13-16. 

Following an explanation of what the manpower planning process includes and 
why it is important, the author summarizes the results of a Towers, Perrin, Forester 
& Crosby (Canada) Ltd. survey of manpower planning practices in 53 major Canadian 
business organizations. 

In a related article, "What experience suggests about manpower planning," by 
James W. Rockley and James W, Walker (pp. 16-21), the findings of the TPF&C survey 
are analyzed and suggestions are made as to why current manpower planning efforts 
are not truly effective and what can be done to improve these practices. 


4-174 1d228 .Stloe 
Stainer, Gareth. 

Manpower planning; the management of human resources. London, Heinemann, 1971. 

244 pp. 


Techniques and strategies of manpower planning for the manager. Includes chap- 
ters on manpower forecasting, factors affecting performance, labor turnover, and 
the prediction of recruitment, promotion, and organizational structure. 


MIDDLE MANAGEMENT 





4-175 
An open letter to the president from niddle management. Personnel journal, vol. 52, 
no. 2, February 1973, pp. 142-143. 
It is suggested that much of the frustration of middle managers is a result of 
personnel policies concerning promotions, transfers, and reductions in force. Pro- 
posals of Walter B, Wright for improving policies in these areas are presented. 


4-176 
Pheysey, Diana C, 
Activities of middle managers--a training guide. Journal of management studies 


(Gt. Brit.), vol. 9, no. 2, May 1972, pp. 158-171. 

As a means of making post-experience training courses more relevant to the type 
of work performed by middle managers, the author presents a simple questionnaire 
which educators can use to determine the priority which managers assign to certain 
activities associated with their positions. Also suggests that simple problen- 
solving exercises early in the course can serve to point out specific training 
needs of a group of managers. 


4-177 

Tarnowieski, Dale. 
Middle managers' new values. Personnel, vol. 50, no. 1, January-February 1973, 
pp. 47-53. 

Findings of several recent studies indicating increasing discontent among middle 
managers are reviewed. Includes data and major results of a new American Management 
Association survey, The Changing Success Ethic, which compares the satisfaction of 
middle managers with that of other executives. 





4-178 
Vanderwicken, Peter. 
"Collegial" management works at Jim Walter Corp. 
° -11 194, 195+. 
ge gases Fr the Jim Walter Corporation illustrates the success of >. mp 
management. Middle managers are inspired to greater effor 
ly responsible for their own operations. 


Fortune, vol. 87, no. 3, March 


participation in 
through being complete 








MOTIVATION 
4-179 
Frank, Jerome P. 
Can workers still feel a sense of accomplishment? Management review, vol. 62, 
no. 2, February 1973,pp. 56-58. 
Cites various incentive and human relations techniques used by different companies 
to motivate employees to greater quality awareness. 
Condensed from Plant Operating Management, November 1972. 





4-180 

Gibson, Frank K. and Clyde E. Teasley. 
The humanistic model of organizational motivation: a review of research support. 
Public administration review, vol. 33, no. 1, January-February 1973, pp. 89-96. 

Examines the humanistic model of organizational motivation (a relationship 

exists between work performance and the satisfaction of certain human needs, cf. 
Maslow or Herzberg) and finds a lack of empirical evidence to support it. Con- 
cludes that until an empirically justified model is uncovered, prescriptions for 
organization must be limited. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 





4-181 

Gentz, Susan. 
Career opportunities in the Postal Service. Occupational outlook quarterly, 
vol. 16, no. 4, Winter 1972, pp. 2-9. 

"This article outlines employment in the Postal Service, and discusses in detail 
career possibilities in two of the largest post office occupations--mail carrier and 
postal clerk." Presents information on current levels of employment, qualifications 
and training, employment outlook, and earnings. 


OLDER WORKER 

4-182 

Belbin, R. Meredith. 
Selecting middle-aged foremen. Industrial gerontology, no. 13, Spring 1972, pp. 1-5. 

The results of a two-year study of supervisory selection procedures using psycho- 

metric tests, an intelligence test, work record, and evaluation at an interview to 
assess workers show that the procedures had the effect of extending the age range at 
which candidates were promoted, The author concludes that these experiments "provide 
grounds for the belief that there may be different peak ages at which certain occu- 


pationally significant attributes emerge."' The study was conducted with employees of the 
British Steel Corporation. 


4-183 

Chown, Sheila M,. 
The effect of flexibility-rigidity and age on adaptability in job performance, In- 
dustrial gerontology, no. 13, Spring 1972, pp. 105-121. 

The results of tests in three occupational and two laboratory situations where 
adaptability in performance could be measured indicate that "age does not necessarily 
imply lack of flexibility. Rigidity tests seem to be much more accurate measures 
than chronological age of adaptability on the job." 


4-184 

Fozard, James L. and Gordon D, Carr, Jr. 
Age differences and psychological estimates of abilities and skills. Industrial 
gerontology, no. 13, Spring 1972, pp. 75-96. 

"In this paper, methodology and some recent findings of psychological research on 
changes in abilities with age are described. Particular emphasis is given to studies 
of the effects of age on performance on standardized tests of ability, and experimental 
studies of maintaining alertness, manual skills, memory and simple decision making. 

In addition, some recent developments in training methods that attempt to take account 
of changes in learning ability with age will be discussed." 
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OLDER_WORKER (Cont'd) 
4-185 
Grunewald, Richard J. 
The Age Discrimination in Employment Act of 1967. Industrial gerontology, no. 15, 
Fall 1972, pp. 1-11. 

Traces the development of increased concern and government action concerning 
"middle-aged" workers. Gives highlights of the age discrimination study, the age dis- 
crimination bill, and the Age Discrimination Act. Outlines goals and programs of the 
Department of Labor related to administering and enforcing the Act, 

This article is followed by another on age discrimination, "Age discrimination in 
Great Britain," by Robert Slater. 


4-186 

Mullan, Cathal and Liam Gorman. 
Facilitating adaptation to change: a case study in retraining middle-aged and older 
workers at Aer Lingus. Industrial gerontology, no. 15, Fall 1972, pp. 20-39. 

Details the planning and training approaches used to effectively retrain workers 

to major changes in their work environment, Particular attention is given to the 
success of the middle-aged and older workers who form a considerable proportion 
of the group. Differences between older and younger workers are pointed out. 


4-187 

Sobel, Irvin. 
Older worker utilization patterns: human capital approach, Industrial gerontology, 
no. 13, Spring 1972, pp. 6-28. 

Capital theory incorporates an awareness of changes in the value, of capital 

assets over time. "This paper has suggested a human capital framework to provide an 
understanding of changes in utilization, employment and earning patterns with age. This 
extension of the human capital model to encompass the correlates of aging was designed 
to ascertain whether human capital theory can provide understanding of the unique labor 
market trends and adjustments of the labor force components over 45." The conclusion 
is made that human capital theory satisfactorily explains the differential behavioral 
characteristics and labor market adjustments of older workers and their employers. 


ORGANI ZAT IONS 
4-188 1e554 .Ablr 
Abarbanel, Jerome. 
Redefining the environment behavior and the physical setting. Ithaca, N.Y., Cornell 
University, State School of Industrial and Labor Relations, 1972. 37 pp- 
(Key issues series, no. 9) 
Reviews the literature to demonstrate ways in which the physical environment 
influences behavior at individual, group, and organizational levels. 
Background reports on current topics and trends in labor-management relations. 


4-189 1d72 .D92s 
Dunkerley, David. 
The study of organizations. Boston, Routledge & Kegan Paul, 1972. 101 pp. 


The author surveys the development of the study of organizations. He examines the 
main schools of thought, methods of organizational analysis, and the influence of the 
environment on the organization. 


4-190 
Glueck, William F. 
Who needs an organization department? California management review, vol. 15, 
no. 2, Winter 1972, pp. 77-82. 
Examines the purpose, functions and utilization of corporate organization 
departments. The discussion is based on findings from a seven-year study of 
company practices designed to improve organizational structures and climate. 


ORGANIZATIONS (Cont'd) 

4-191 

Glueck, William F. and David M,. Dennis. 
Bureaucratic, democratic and environmental approaches to organization design. 
Journal of management studies (Gt. Brit.), vol. 9, no. 2, May 1972, pp. 196-205, 

The environmental approach to the design of an efficient and productive or- 

ganization structure is reviewed and recommended as an alternative to strictly 
bureaucratic or democratic structures which are not appropriate for all organi- 
zations. An environmental structure combines elements from both bureaucratic 
and democratic structures with variations based on an analysis of the internal and 
external environments in which the organization functions. The crucial elements in 

the analysis of an organization's environment are identified as the complexity and 


volatility of the environment, the size of the firm, the technology used by the firs 


and the type of personnel employed. 


4-192 
Pritchard, Robert D. and Bernard W. Karasick. 
The effects of organizational climate on managerial job performance and job satis- 


faction. Organizational behavior and human performance, vol. 9, no. 1, February 
1973, pp. 126-146. 


In this study of 76 managers from two firms, organizational climate was found to 
be more highly related to individual job satisfaction then to individual job per- 
formance. 

Comments on this study appear in the article, "A note on organizational climate," 
(pp. 120-125) in which the author, Robert M, Guion, points out what he believes 


to be redundant operational definitions in research work on organizational climate 
and perceptions of organizational climate. 


4-193 


Ronan, William W. and Erich P. Prien. 


An analysis of organizational behavior and organizational performance. Organiza- 
tional behavior and human performance, vol. 9, no. 1, February 1973, pp. 78-99. 

The purpose of this exploratory study was to gain a better understanding of per- 
formance behavior and the organizational characteristics which affect that behavior. 
From data collected during a six-month period on approximately 25,000 employees of 
a national manufacturing organization, the authors conclude that "the link between 
organizational characteristics and organizational unit measures of performance 
behavior is clear but the causal relations need to be determined." 


4-194 
Samaras, Thomas T, 


Overcome entropy or your organization dies! The Office, vol. 77, 
pp. 13-16, 19, 21+. 
Proposes a new first law of management: "an organization taken for granted 


inevitably deteriorates and dies."" Elaborates on this law and discusses counter- 
measures. 


no. 3, March 1973, 


4-195 
Tucker, W. T. 


A behavioral ethic for organizations. 


Human resource management, vol. 11, no. + 
Winter 1972, pp. 25-32. 


’ 


Tucker suggests that "the combination of Maslow's notion of needs and Kohlberg's 
stages of development provide what would seem to be highly realistic bases on which 
to make value statements concerning a society and its institutions." He goes 
on to explain that it would be extremely difficult for organizations to satisfy 
the total set of human needs for the largest possible number of persons, but that 


an organization can be evaluated on its willingness and ability to attempt to do 
this. 





| 
i 








4-! 


Se 














pay 
196 Ie59 .Cl2s 1972 


4-19 


California. State Personnel Board. 
Salary relationship charts, 1972. Sacramento? Program Development Division, 1972. 


l Vv. 


4-197 Icl66 .G79A4re 
Great Britain. Civil Service Department. 
Ready reckoner for staff costs, 1972 edition. Prepared by Management Services 
(General) Division. London, 1972. 17 pp. 
Presents annual, daily and hourly British civil service staff costs at three pay 
levels for most general service grade positions. The costs include salary, benefits, 
supplies and equipment. 


4-198 

Schuster, Jay R., Jerome A. Colletti and Lyle Knowles, Jr. 
The relationship between perceptions concerning magnitudes of pay and the perceived 
utility of pay: public and private organizations compared. Organizational be- 
havior and human performance, vol. 9, no. 1, February 1973, pp. 110-119. 

"Previous research on the motivational role of pay suggests that there may be a 

curvilinear relationship between amounts of pay and the subjective value attached 
to pay which makes small amounts and very large amounts of pay less attractive than 
amounts that are perceived to be fair (Lawler, 1971)."" The authors investigated this 
hypothesis using data collected from nonsupervisory, professional research personnel 
in a private and a public organization. The curvilinear relationship was found to 
exist in the private organization, but in the public organization the relationship 
approached near linearity. It is suggested that "perception differences may be related 
to such variables as differences in pay practices between private and public organi- 
zations and the characteristics of individuals attracted to these organizations, which 
were not measured in this study." 


4-199 

Staats, Elmer B, 
“Experience of the Federal government in maintaining equivalency with private sector 
pay," address ... before the Conference on Public Employment, Syracuse University, 
Maxwell School of Citizenship and Public Affairs, October 26, 1972, Washington, 
The Author, 1972. 23 pp. 


A discussion of the progress and problems involved in Federal pay comparability. 


Ie55 .Stle 


4-200 

Sullivan, John F, 
Indirect compensation: the years ahead. California management review, vol. 15, 
no. 2, Winter 1972, pp. 65-76. 

Analyzes current trends in indirect compensation and forecasts the nature and 
cost of the typical employer's program in 1980, Includes trends and projections 
for each of the three major components of indirect compensation: protection pro- 
grams, pay for time-not-worked, and expenditures for employee services and per- 
quisites, 


4-201 
Sutcliffe, Jon D. and Jay R. Schuster. 
Flexible compensation during controls. Personnel, vol. 50, no. 1, January-February 
1973, pp. 61-66. 
The authors demonstrate how a flexible approach to compensation planning can be 
used to maintain the motivation and satisfaction potential of compensation during a 
period of government control. 


PAY (Cont'd) 
4-202 le52. .Unl7n 1972 
U.S. Bureau of Labor Statistics. 
National survey of professional, administrative, technical and clerical pay, March 
1972. Washington, U.S, Govt. Print. Off., 1973. 69 pp. (Bulletin 1764) 
Broadly based information on salary levels and distributions for selected 


occupations in private employment presented in a form usable for appraising 
compensation of Federal civil service salaried employees. 

Survey designed in cooperation with the U.S, Office of Management and Budget and 
the U.S. Civil Service Commission. 


4-203 le52 -Unl7se 
U.S. Bureau of Labor Statistics. 

Selected earnings and demographic characteristics of union members. Washington, 

U.S. Govt. Print. Off., 1972. 29 pp. (Report 417) 


Provides data on industry affiliation, occupation, race, sex. Embraces both 
private and government union members. 


4-204 

U.S. Congress. House. Committee on Armed Services, 
Pay and allowances of the_uniformed services pursuant to Title 37, United States 
Code (Public Law 87-649 /76 Stat. 451/) as amended through January 18, 1972, and 
supplementary material. Washington, U.S. Govt. Print. Off., 1°72. a 'We 


Ie53 .M59Un38p 1972 


4-205 
The following pay plans of public jurisdictions were received in the Library: 


Chicago, 1972 le22 
Connecticut, 1972 1e59 
Connecticut, police, 1971 1le59 .C76f 1971 
Dallas, 1972 le22 
Hawaii, 1972 le52 .H3lp 1972 
Los Angeles, 1972 1e59 
Los Angeles and San Francisco Bay areas, physicians and surgeons, 

1972 1e53 .P5C12s 1972 
Milwaukee, 1972 1e537 
Missouri, municipalities, 1972 1e59 
Oregon, 1972 1e59 
Rhode Island, police, 1971. 1e53. .P63R34s 1971 
Virginia, municipal, 1972. 1e59 
Virginia, police, 1972 1e53 .P63V8l1s 


American Federation of Teachers, public school teachers, 1971/1972 
1e53 .T2Am 3s 1971/72 


PERSONNEL ADMINSTRATION 





4-206 
Conley, W. D. and F. W. Miller. 
MBO, pay, and productivity. 
The authors explain Honeywell Information Systems' concepts of management by ob- 


jectives and compensation based on performance which together they consider the key 
to increased productivity. 


4-207 Iel3 .In8pn 
International Association of Personnel in Employment Security. 
Proceedings of 59th annual convention; The challenge of our years. Frankfort, Ky., 
1972. 64 pp. 

Partial contents: Jobs for veterans, by Herbert R. Rainwater; Challenges to man- 
power U.S.A., by Paul J. Fasser, Jr.; Management of the employment security business, 
by Frank G. Zarb; and The United States unemployment insurance program, by Robert 
"Goodwin. 





Personnel, vol. 50, no. 1, January-February 1973, pp. 21-25. 






















































PERSONNEL ADMINISTRATION (Cont'd) 
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4-208 

Peach ’ Len. 
Personnel management--art or science? Personnel management (Gt, Brit.), vol. 4, no. 1, 
January 1972, pp. 26-29. 
_ Peach examines those areas in which he believes that personnel managers "have made 
/the/ most progress in attempting to introduce scientific method--motivation and attitude 
surveys, salary and benefit policy, manpower planning and management development...." 
He indicates that, even with the application of scientific methods, "interpretation and 
judgment still plays a significant part in the final outcome." 





4-209 
Poliakov, V. and A, Silin. 
Personnel management in Soviet undertakings under the economic reform, Inter- 


national labour review, vol. 106, no. 6, December 1972, pp. 527-542. 

Recent economic reform in the USSR has increased the responsibilities of state 
undertakings and their directors in the area of personnel management. Labor- 
management relations, incentives, training and working conditions are among the 
aspects of personnel administration scrutinized. 


4-210 
[Public personnel management/. Personnel management (Gt. Brit.), vol. 5, no. 2, 
February 1973, pp. 22-25; no. 3, March 1973, pp. 34-37. 

The first in a series on public sector personnel management, "Personnel manage- 
ment in the public service," by Bob Womack, John Handel and Maurice Cuming, reviews 
major developments in the history of public personnel management in Britain and 
points out those differences between public and industrial administration which 
affect personnel management. 

"Marching militancy in the public service," by Susanne Lawrence, is the second 
article in this series and examines the state of industrial relations in the hospital 
service and local government, 


4-211 
Robinson, David. 

Progress in human asset accounting. Personnel management (Gt. Brit.), vol. 5, 

no. 3, March 1973,pp. 31-33, 43. 

Explains why the valuation of human assets is important to management and briefly 
describes the "cost" and "value" concepts which provide the basis for the two 
current methods of accounting for human assets. Outlines research program schemes 
for public and private organizations interested in developing human asset account- 
ing methods. 

4-212 Iel9 .Un35ig 
U.S, Civil Service Commission. 

Interim guidelines for qualitative evaluations. Prepared by Bureau of Intergovern- 
mental Personnel Programs, Office of Technical Assistance. Washington, U.S. 

Govt. Print. Off., 1972. 2 Ve (BIPP 152-10, 152-11) 

Presents guidelines for periodic, qualitative evaluations of personnel programs 
in grant-assisted state and local program agencies and state and local merit system 
agencies. 

Contents: Vol. 1, Grant aided agencies; vol. 2, Merit system agencies. 





4-213 Iell.l .Un423s 1970 
U.S, Defense Supply Agency. 
Summary of proceedings, Civilian Personnel Advisory Council, 17-18, November 1970, 
Alexandria, Virginia, 1971. 46 pp. 

Summarizes the addresses and workshop sessions of the meeting which focused on 
“problem solving in people management."" The workshop groups examined equal employment 
opportunity action plans, appeals and grievances, summer employment, organization of 

the Civilian Personnel Office, the DSA mobility plan, and professional development 
of the CPO staff. 





PERSONNEL ADMINISTRATION (Cont'd) 





4-214 lell.l .Un423s 1971 
U.S. Defense Supply Agency. 
Summary of proceedings, joint meeting of Civilian Personnel Advisory Council and equal 
employment opportunity officers, 27-28,October 1971. 

In keeping with the conference theme, "People Management in a Period of Economy," 
the workshop sessions dealt’ with equal employment opportunity action plans, reduction 
of the average GS grade, achieving major strength reductions with minimum workforce in- 
pacts, and recruiting and retaining college caliber personnel. 


4-215 Iell.1 .Un95ev 1972(Sept.) 
U.S. Department of the Army. 
Evaluation of civilian personnel management; summary analysis. Prepared by Deputy 
Chief of Staff for Personnel, Office of Civilian Personnel. Washington, 1972. 
22 pp. 
Quarterly report on various aspects of the personnel program. 
4-216 
Weiss, Marvin. 
Capital budgeting and the personnel function, Personnel journal, vol. 52, no. 2, 


February 1973, pp. 133-135. 

Whether or not human resource accounting becomes an integral part of the internal 
management reporting system or the external financial accounting system, the author 
Suggests that there are numerous other practical applications such as the justifica- 
tion of personnel projects. Capital budgeting techniques as applied to personnel 
projects are outlined, and the author indicates some of the advantages of this 
approach, 


PERSONNEL DEPARTMENTS 





4-217 lel7 .P96b 1972 
Public Personnel Association. 
Budgets, staffs, and pay rates of public personnel agencies, 1972. Chicago, 
1972. 35 pp. 
Includes data on Federal, state and local agencies. 


PERSONNEL PRACTICES 


4-218 1d182 .C76s 
Conference Board, Inc, 
Social responsibility and the smaller company; some perspectives, by James K. Brown. 
New York, 1972. 21 pp. (Report no. 568) 
Survey of senior executives of United States and Canadian firms having between 
500 and 2,000 employees. Questions relate to such topics as the rationale and 
scope of corporate social responsibility, areas for corporate involvement, outside 
pressures, social audits, and written definitions of corporate social responsibility. 





4-219 1e537 .C76c 
Conference Board in Canada. 
Company contributions, 1971. Ottawa, 1972. 15 pp. (Canadian studies no. 27) 


Presents results of the biennial survey of donations made by Canadian firms. Tables 
show amounts donated in support of health and welfare, education,culture, civic 
causes, and other major areas by type and size of firm. 

Not available for interlibrary loan. 


PERSONNEL UTILIZATION 


4-220 
Powell, Reed M, and Paul L, Wilkens. 
Design and implementation of a human resource information system. MSU business 
topics, vol. 21, no. 1, Winter 1973, pp. 21-27. 
The authors provide a framework for applying information derived from a human 
resource accounting system to the creation of an organizational environment con- 
.* ducive to increased productivity. With data from a human resource report, first- 
level supervisors can develop greater insights into methods of effecting organiza- 
tional results. 
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PERSONNEL UTILIZATION (Cont'd) 
PERSUNAE 








4-221 
Tepper, Harold. 
The private secretary: a company liability. Management review, vol. 62, no. 2 


February 1973, pp. 23-32, 41-42, 
Analyzes the utility of the private secretary and advances the concept of an 


eae ie ee 
administrative zone to increase productivity, provide effective administrative 
support, and promote employee mobility. 


PLACEMENT 
4-222 
Seamans, Lyman H., Jr. 
What's lacking in most skills inventories? Personnel journal, vol. 52, no. 2, 


February 1973, pp. 101-105. 

Explains what a skills inventory is, how it can be used, and why most inventories 
cannot be used in manpower development. Describes several approaches to the develop- 
ment and implementation of a system which combines the traditional autobiographical 
skills inventory concept with an individualized development plan. 


4-223 
Stevenson, Tom. 
The talent peddlers. Juris Doctor, vol. 3, no. 2, February 1973, pp. 12-14, 
Comments on the growing number of legal placement agencies in New York City. In- 
dicates who is using them and why and evaluates their services. 


POLITICAL ACTIVITY 
4-224 S/I 
Finkelstein, Nathan l. 
Constitutional law--civil liberties--political activities of public employees. 
Mercer law review, vol. 23, no. 3, Summer 1972, pp. 995-1001. 

This discussion of cases involving restrictions on the political activities of 
Federal, state and local government employees reveals the evolution of judicial 
thought in this area. In finding restrictive statutes unconstitutional, the author 
says that the courts “have resorted to the use of vagueness and overbreadth tests.” 
He concludes that "we shall have to wait for future litigation to see if these re- 
strictions will be held to be unconstitutional per se or if overbreadth and vague- 
ness will continue to be the judicial implements used to limit these restrictions." 


POSITION CLASSIFICATION 

4-225 

Boss, Milton R, 
Of job factors and benchmarks. Civil service journal, vol. 13, nl. 3, January- 
March 1973, pp. 12-13. 

This history of job classification efforts in the Federal service concludes with 

a brief examination of the currently proposed system which utilizes standardized 
job evaluation factors and benchmark position descriptions. 





PRODUCTIVITY 

4-226 

Urban Institute. 
Improving productivity and productivity measurement in local governments, by Harry P. 
Hatry and Donald M. Fisk. Washington, U.S. Govt. Print. Off., 1972. 73 pp. 

Reviews theoretical and practical problems of measuring productivity in local 

governments and suggests possible methods for improvement. 

Prepared for U.S, National Commission on Productivity. 


14214 .Urli 





PROFESSIONAL EMPLOYEES 





7 


t-L2Li/ 
Elliott, Philip. 
The sociology of the professions, New York,Herder and Herder, 1972. 180 pp. 

",.. Detailed examination of the historical development and contemporary situation 
of the professions and professionalism." Chapters: The development of the profes- 
sions in Britain; Selection, recruitment, education and training; Professional 
practice; The professions in society. 


1e436 .EL5s 


PUBLIC ADMINISTRATION 





Carpenter, Peter. 
The Price Commission story: regulation on a shoestring. 
no. 2, February 1973, pp. 43-50. 

Provides a case study 


Management review, vol. 62, 


of effective organization and management, 


4.999 


Eckler, A. Ross. 
The Bureau of the Census. New York, Praeger, 1972. 268 pp. 
U.S. Government departments and agencies) 
Historical survey of the growth, development and activities of the U. S, Census 
ureau. Chapters on the Bureau and other government agencies, the Bureau and Congress and 
the Bureau and the public. r ™ 


HA201 .Ec5t 


(Praeger library of 


Appendix A: Career opportunities in the Bureau of the Census. 


230 

Gregory, Roy and Alan Alexander. 
‘Our Parliamentary ombudsman'; part I, Integration and metamorphosis. Public 
administration (Gt. Brit.), vol. 50, Autumn 1972, pp. 313-331. 

Explains how the ideas concerning the role and function of an ombudsman in the 
United Kingdom developed from 1957 until 1967 when the British Parliamentary 
Commissioner for Administration was instituted. 

Part Il, to appear in a later issue, will examine the effectiveness of the Com- 
missioner's work during the period 1967-1972. 


4-231 
Gwyn, William B. 
The British PCA: “ombudsman or ombudsmouse?" Journal of politics, vol. 35, no. 1, 
February 1973, pp. 45-69. 
The British ombudsman, officially the British Commissioner for Administration 
(PCA), has operated for five years. This article discusses the role of the PCA as 
it is defined by law, points out differences which dintinguish him from ombudsmen 
in other countries and evaluates the success of the institution. 
4-232 Iall.l .M6lp 
Miller, Arthur H. 
Political issues and trust in government: 1964-1970. n.p., The Author, 1972. 
49 pp. e 
"This study reveals that there is widespread political discontent in the U.S. today 
and that it is directed at political institutions as well as at political leaders. 
It is demonstrated that this discontent arises in part out of dissatisfaction with 
the policy alternatives that have been offered as solutions to contemporary problems 
and out of an unfulfilled desire for social change." 
Prepared for delivery at 1972 annual meeting of American Political Science Associa- 
tion, Washington, D.C., September 5-9. 
4-233 
U.S. President, 1969- (Richard M, Nixon) 
Human resources. Fourth in a series of Presidential messages to the Congress on 
the State of the Union, March 1, 1973. Weekly compilation of Presidential documents, 
vol. 9, no. 9, March 5, 1973, pp. 196-211. 
Sets forth program directions in such areas as health, education, manpower 
economic opportunity, older Americans, and veterans. 
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PUBLIC ADMINISTRATION (Cont'd) 
Eo 
4-234 
Wamsley, Gary L. and Mayer N. Zald. ; 
The political economy of public organizations. Public administration review, 
yol. 33, no. 1, January-February 1973, pp. 62-73. a 
"A framework is offered for organizing efforts at systematic, empirical theory 
building in public administration. It uses as an empirical referrant public 
organizations and their analytically defined policy subsystems." 


4-235 Id77 .W93e 
Wright, Chester and Michael D, Tate. 
Economics and systems analysis; introduction for public managers. Reading, Mass., 
Addison-Wesley, 1973. 250 pp. 
Defines and discusses concepts and ideas basic to the understanding of the in- 
fluence of economic activity on the management of public business. 


RECRULTMENT 
4-236 
Junker, Merle. 
Recruiters forum. Civil service journal, vol. 13, no. 3, January-March 1973, 
pp. 24-25. 
Explains how the Civil Service Commission's role in the Federal recruiting and 
examining system has evolved to meet the changing needs of employing agencies. 


nd 


RELOCAT LON 

4-237 

Jones, Diana. 
You get more out of life.... Personnel management (Gt. Brit.), vol. 5, no. 2, 
February 1973, pp. 37, 42. 

Case studies of office moves from the central London area provide information on 
organization policies for planning moves and assisting employees who wish to re- 
locate. 

A related article, "... Out of town," by Susanne Lawrence (pp. 38-39), explains 
how Wrigleys UK involved its employees in every apsect of planning a 220-mile move 
from a London suburb to Plymouth. Also discusses how the company recruited and 
trained the staff for the new location before the move was made. 


RESEARCH ADMINISTRATION 


4-238 





la51 .Un38i 1971 
U.S. Congress. Senate. Committee on Government Operations. 
An inventory of congressional concern with research and development; 92d Congress- - 
1971, Part 6; a bibliography. Prepared for the Subcommittee on Executive Reorganiza- 
tion and Government Research. Washington, U.S. Govt. Print. Off., 1972. lv. 
(S, com. print, 92d Cong.) 
Bibliography of congressional publications related to research and development in 
science and technology. 


RETIREMENT 
4-239 
Jacobson, Dan. 
Willingness to retire in relation to job strain and type of work. Industrial 
gerontology, no. 13, Spring 1972, pp. 65-74. 
This study found that the severity of job demands and the degree of strain 
caused by physical working conditions influenced a worker's willingness to retire at 
the customary age and his desire for a lower retirement age. The study also found 
that "willingness to retire correlated more closely with the workers' self-assessment 
of his state of health than with his subjective age" and "that the more rigidly fixed 
the work pattern, the higher the proportion of retirement-oriented respondents...." 
Subjects of the study were 145 British male factory workers, aged 55-64. 
Based on data collected for the author's Ph.D, dissertation at the London School 
of Economics. 








RETIREMENT (Cont'd) 
4-240 le717_ .Ml7p 
McGill, Dan M. 
Preservation of pension benefit rights. Homewood, I11., R.D. Irwin, 1972. 382 pp. 
This book examines vesting and transferability of pension benefit credits. Aspects 
such as public policy questions involved, costs, and mechanisms for implementation 
are discussed and vesting provisions of retirement plans in Canada and Europe are 
studied. 
Chapter seven reviewsthe provisions for vesting and reciprocity in Federal, state 
and local government retirement plans. 
Published for Pension Research Council, Wharton School of Finance and Commerce, 
University of Pennsylvania. 


4-241 
Perham, John C, 
The big move to early retirement. 
97-98. 
Dun's polled members of its President's Panel for reactions to the trend toward 
early retirement for executives. Comments cover such aspects as advantages to the 
individual and the company, types of retirement policies and costs of such programs, 


Dun's, vol. 101, no. 2, February 1973, pp.37-39, 


4-242 
The push for pension reform, Business week, no. 2271, March 17, 1973, pp. 46-50, 52, 56+, 
The history and present state of private pension plans is presented, Various legis- 
lative approaches to reforming the structure, coverage, and benefits are described. 


4-243 
Thompson, Sidney 0. ; 
How we service clients' employee benefit plans. The Office, vol. 77, no. 3, 
March 1973, ppe 54-56. ot 
Describes the capabjlities of the Lambert M. Huppeler Co. for providing pensions 
and other benefits for companies, particularly small ones. 


4-244 le717_ .Un38s 
U.S. Congress. Senate. Committee on Labor and Public Welfare. 

Statistical analysis of major characteristics of private pension plans (pursuant 

to S. Res. 235, Section 4). Washington, U.S. Govt. Print. Off., 1972. 70 pp. 

(S. com. print, 92nd Cong.) 

"The analyses presented in this report relate to several major characteristics 
of the private pension plan system, including participation requirements, age and 
service provisions for retirement benefits, vesting and funding data, fiduciary 
standards and disclosure provisions. In general, the results warrant a reasonable 
finding that, although many plans have provisions adequate to provide reasonable 
security to the American worker in his retirement years, there are significant 
numbers of plans which fail to meet this obligation of ensuring retirement with 
dignity after many years of faithful service." 


4-245 Ie711 .Un58u 
U.S. General Accounting Office. 
Unclaimed benefits in the Civil Service Retirement Fund; Civil Service Commission; 
report to the Congress by the Comptroller General of the United States. Washing- 
ton, 1972. 25 pp. (B- 130150) F 
Covers nature and extent of unclaimed retirement benefits, the feasibility of 
locating former employees or beneficiaries, and recommendations. 
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RETIREMENT - - PLANNING 
RETIREMENT - - PLANNING 





4-246 
Monk, Abraham. 
A social policy framework for pre-retirement planning. Industrial gerontology, 
no. 15, Fall 1972, pp. 63-70. 
Suggests a social service agency at the Federal level to stimulate preparation for 
retirement through research, training, information Programs and demonstration pro- 
jects. The agency would act on an advisory level to employees and employers. 


4-247 
O'Rourke, John F, and Harvey L, Friedman, 
An inter-union pre-retirement training program: results and commentary. Industrial 


gerontology, no. 13, Spring 1972, pp. 49-64, 

The objectives of this two-year demonstration project "were to demonstrate that pre- 
retirement training programs could be organized and conducted through the offices of 
the central labor bodies in behalf of small unions on a low budget; that programs 
carefully constructed in this way could affect the attitudes of workers toward retire- 
ment and their knowledge about retired status, and that a combination of discussion 
meetings and pertinent literature would be the most effective means of producing 
desired changes."' Suggestions for organizing programs of this type are made based 
on the findings of this project which was considered a "qualified success." 


SAFETY 
4-24 1e558 .B46a 
Bete, Channing L. Company. 
The A-B-C's of office safety.... Greenfield, Mass., 1971. 15 pp. 
Tips on preventing accidents and fires in the office and basic first aid instruc- 
tions for minor injuries. 


4-249 

Nicholas, Jack R., Jr. 
OSHA, big government, and small business. MSU business topics, vol. 21, no. 1, 
Winter 1973, pp. 57-64. 

The major objections of small business to the Occupational Health and Safety 

Act concern difficulties in obtaining information concerning standards and the costly 
record keeping involved. This article discusses these problems and indicates that 
these deficiencies are gradually being worked out. 





SCTENT.O@S ANb ENGINEER 
4-250 lel72 .E3fu 
Engineers Joint Council. 

The future outlook for engineers. New York, 1972. 4 pp. (Engineering man- 


power highlights, August 1972, publication no. 224) 
Views current employment conditions as favorable and expects future demands to 
be high. 


4-251 

Hall, William K., Jr. and Kenneth R, Dalnes. ; 
Engineers' dilemma: MBA OF MSE, Personnel journal, vol. 52, no. 2, February 1973, 
pp. 128-132. ; 

This study of engineers who obtained MBA's or MSE's from six California schools 
indicates that "there is no significant increase in business success as measured by 
salary or becoming a manager for engineers by choosing one or the other of -_ 
advanced degrees."' However, the authors indicate that most managers believe that 
the engineer with an MBA is better prepared for management responsibility; end if 

the engineer is interestedin management, he can probably enhance his chances by ob- 
taining an MBA, 





SCIENTISTS AND ENGINEERS (Cont'd) 





4-252 

Klimoski, Richard J. 
A biographical data analysis of career patterns in engineering. Journal of vocational 
behavior, vol. 3, no. 1, January 1973, pp. 103-113. 

This study shows that differences in life history information for engineering 
graduates are related to differences in career paths. Suggests that this biographical 
data can be obtained early in a person's career and can be used in career guidance 
and job placement. 


4-253 5 

1le53  . En3L39h 
Lavoie, Francis J., ed. 
How much is an engineer worth? New York, Engineering Manpower Commission of 
Engineers Council, 1972. 8 pp. 

Compares engineers' income with incomes of those in other occupations and compares 
the wages of federally employed engineers with salaries of engineers in private 
industry. Discusses the decreasing differential between salaries of the experienced 
and the beginner. 


Reprinted from: Machine Design, May 4, 1972. 





4-254 le53 .T21L89L 
Los Alamos Scientific Laboratory. 

Los Alamos survey of technical support salaries, 1971. Prepared by Wage and Salary 
Department of the University of California. New Mexico, 1971. 63 pp. 
Presents job descriptions and salary data for 25 nonprofessional technical 
occupations. The information is based on a survey of 28 organizations (the majority 
representing private industry) engaged in research and development. : 


4-255 
Manpower needs in air pollution control. New engineer, vol. 2, no. 2, February 1973, 
pp. 8-9. 
Based on data compiled from the Environmental Protection Agency and trade organi- 
zations, findings of this staff report suggest that there will be relatively few 
new jobs for engineers in the field of air pollution through 1975. 


4-256 
Middlebrooks, E. Joe. ' 
Manpower needs in water pollution control. New engineer, vol. 2, no. 2, February 


1973, pp. 6-7. 

Middlebrooks predicts that new jobs for engineers and scientists in water pollu- 
tion control will be primarily in industry (with an approximately 100% increase 
between 1971-1976) and in state regulatory activities (with a 150% increase), 


4-257 

Rader, Louis T. 
How relevant is engineering education to industry's needs? Personnel, vol. 50, 
no. 1, January-February 1973, pp. 54-60. 

Recent shortages of engineers in certain fields indicate that engineering education 
may not be relevant to the needs of employers. The author discusses the importance 
of employers and educators working together in the development of engineering educa- 
tional programs. 


4-258 
Ross, Steven S. . ; . 
Environmental engineering: the equations shift. New engineer, vol. 2, no. ¢, 
February 1973, pp. 4-5. ; ' 

Surveys the impact of increasing environmental concern on the engineering 
profession in terms of new types of jobs and new considerations which will broaden 
the nature of established fields of engineering. 
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SCIENTISTS AND ENGINEERS (Cont'd) 


“4-259 14228 .Un44r 1972 
U.S. Department of Labor. 
Report and recommendations of third meeting, Subcommittee on Professional, Scientific 
and Technical Manpower, February 25, 1972. Prepared by U.S. Departments of Labor and 
Health, Education, and Welfare, National Manpower Advisory Committee. Washington, 
1972. 31 pp. 
The topic of the meeting was "Structural issues in the supply and demand for 
professional, scientific and technical manpower: implications for national manpower 


policy." 
4-260 1e172.5 .Un72sc 1970 
U.S. National Science Foundation. 
Federal scientific, technical, and health personnel in 1970. Prepared by Division 
of Science Resources Studies, Scientific Manpower Studies Group. Washington, 1972. 
4 pp. (Science resources studies highlights, NSF 71-47) 
Overview of current employment, agency employers, occupational trends, salaries, 


and female participation. 


SELECTION 

4-261 

Reeve, E. G. 
Validation of selection boards and procedures as exemplified in a study of the War 
Office Selection Boards. New York, Academic Press, 1971. 287 pp. 

When the British Selection Boards were set up in 1942 they were considered a new 
and original method in personnel selection. "This book aims to provide a measure- 
ment of the effectiveness of their work and to use the data collected for this purpose 
to shed some light on the process of subjective assessment of the candidates." 


1e122.9 .R25v 


4-262 1le132 ,Un35e 
U.S, Civil Service Commission. Philadelphia Region. 
Examining for lowest level occupations; the Worker-Trainee Exam, by Carole L. 
Richards. Philadelphia, 1972. 10 pp. 
Explains how the Worker-Trainee examining program was modified in order to reach 
those segments of the population that would provide a stable work force at this 
level of employment. The previous examining procedures had favored overqualified 
individuals who often became dissatisfied. 


SOCIAL AND BEHAVIORAL SCIENCES 





4-263 H62 -An2s 
Andreski, Stanislav. 
Social sciences as sorcery. London, Andre Deutsch, 1972. 238 pp. 


Andreski explains why he believes “that much of what passes as scientific study 
of human behaviour boils down to an equivalent of sorcery," and offers a few sug- 
gestions for improving the situation. 


SUPERVISION 


4.264 
Johnson, Gary R. ; } 
Conformity vs. nonconformity: are you caught in the middle? Supervisory manage- 


ment, vol. 18, no. 2, February 1973, pp. 27-30. é; ' ’ 

Discusses the problem of the supervisor in finding a balance for his subordinates 
amid pressure of group conformity, individual nonconformity and the corporate image 
as expressed by management in codes of dress, speech, manifest attitudes, etc. 





SUPERVISION (Cont'd) 
4-265 1d32 -N96m 
Nutt, Merle C. 
Meeting the challenge of supervision New York, Exposition Press, 1972. 297 pp. 
The role of the first-line supervisor is examined. Attributes of a good supervisor 
delegation of authority and responsibility, decision-making, human relations, motiva- 
tion, and incentives are among the topics discussed. 


HF 


Rummler, Geary A, 
Human performance problems and their solutions. Human resource management, vol, 11 
no. 4, Winter 1972, pp. 2-10. 

The author suggests that the manager's failure to adequately solve human performance 
problems is generally a result of his failure to completely analyze the problem be- 
fore he attempts to solve it. In this article Rummler presents a framework for analyz- 
ing human performance problems and identifying specific, workable solutions. The 
focal point of this approach is the relationship between the performer and his en- 
vironment, 


SUPERVISORS 
4-267 


Marcus, Leonard. 


Labor shortage dilemma--the importance of the first-line supervisor. Journal of 
the College and University Personnel Association,vol. 23, no. 1, December 1971, 
pp. 63-67. 


Reviews the various responsibilities of the first-line supervisor and emphasizes 
the key role the supervisor plays in implementing and effecting the success of manage- 
ment policies and programs. Suggests that, in order to hire and retain good supervisors, 
an organization should pay competitive salaries, thoroughly explain responsibilities 
and authority, evaluate performance, and let the supervisor know how well he is doing. 


TESTS 
4-268 
Noffke, Richard. 
The validity of employment testing. University of Illinois law forum, 1972 
pp. 388-407. 
Reviews the Supreme Court's decision in Griggs v. Duke Power Co. and examines the 


question concerning the validity of employment testing as a selection method raised 
by this decision. 





S/C 





4-269 
Safren, Miriam A, 
Title VII and employee selection techniques. Personnel, vol. 50,no. 1, January- 


February 1973, pp. 26-35. 

Dr. Safren, of the Equal Employment Opportunity Commission, discusses what valida- 
tion of employment standards or tests means and why validation is critical to fair 
employment. Offers suggestions on how to validate tests and standards and how to 
select and develop valid tests. 


4-270 lel177 .Un35on 
U.S. Civil Service Commission. Philadelphia Region. 
One, two, three testing, by Carole L, Richards. Philadelphia, 1972. 23 pp. 
Offers the new examiner and test administrator some tips on administering tests. 
Includes a brief explanation of why testing is important. 
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TESTS (Cont'd) 


4-271 S/1 
Vodicka, Bruce. 
Intelligence testing beyond Griggs v. Duke Power Company. Chicago-Kent law review, 
vol. 49, no. 1, Spring 1972, pp. 82-99, 

Vodicka reviews the decisions in two important cases dealing with the subject of 
intelligence testing--Hobson v. Hansen and Griggs v, Duke Power Company. He then 
compares and comments upon these cases "with respect to the three most obvious 
characteristics which distinguish them. Specifically, these are: 1) Griggs was con- 
cerned with the use of intelligence testing in employment, whereas Hobson was 
related to its use in education; 2) Griggs' legal foundation was statutory, Coke, 
the Equal Employment Opportunity provisions of the Civil Rights Act of 1964, whereas 
Hobson was based upon the constitutional guarantees of due process and equal protec- 
tion as interpreted in the School Desegregation Cases; and, 3) Griggs was decided in 
1971 by the Supreme Court, whereas Hobson was decided in 1967 by a federal district 











courtecce’ 


TRALNLNG 

4-272 

Morano, Richard. 
Continuing education in industry. Personnel journal, vol. 52, no. 2, February 1973, 
pp. 106-112. 

Most company-sponsored adult education programs are aimed at combating obsolescence 
and providing a means for personal growth. Morano discusses the motivation of 
individuals to enter such programs and some assumptions about adult learners which 
increase the understanding of why employees will continue to participate in these 
programs. 


4-273 
"On-the-Job College" gives new hope to U.S. employees. Government executive, vol. 5, no. 2, 
February 1973, pe. 27. 
Describes the evolution and structure of a unique educational program for Federal 
government employees held in Chicago's Federal Building. 


el 


Smith, Janet N, 
Training digest. Civil service journal, vol. 13, no. 3, January-March 1973, 
pp. 51-52. 
Points out major factors influencing the development of the training function in 
Federal agencies and the evolution of the trainer's role. 


4-275 1e427 .Un35£ 1971/72 
U.S, Civil Service Commission. 

Federal employment of cooperative education students; annual report, FY 1972. 
Prepared by Bureau of Recruiting and Examining, Manpower Sources Division. Wash- 
ington, 1972, 11 pp. 

For each participating Federal agency, presents number of cooperative education 
students employed and number given career appointments upon completion of the program. 
Also lists 245 colleges and universities providing the CE students. Forty-five were 
traditional Negro colleges; forty-eight had a substantial number of Spanish-surnamed, 
American Indian or Oriental students. 


TRALNING- - ADMINISTRATION ~ 





4-276 1e400 .Un455es 
U.S. Department of the Air Force. 
Estimated cost of on-the-job training to the 3-skill level in the communications 
center operations speciality, by Alan D. Dunham. Lackland Air Force Base, Texas, 
Air Force Human Resources Laboratory, Air Force Systems Command, Personnel 
Research Division, 1972. 26 pp. (AFHRL- TR- 72-56) 
"The primary purpose of this study was to develop and apply a methodology for 
obtaining useful cost estimates of OJT for Category B Air Force specialties." Compari.- 
son is made with the cost of the corresponding technical training school course, 


TRALNING- - EVALUATION 


4-277 1e418.9 .Un455s 
U.S, Department of the Air Force. 
Some techniques for the evaluation of technical training courses and students, by 
Arthur I. Siegel and others. Lowry Air Force Base, Colorado, Air Force Human Re- 
sources Laboratory, Air Force Systems Command, Technical Training Division, 1972, 
137 pp. (AFHRL- TR- 72-15) 
"Among the areas discussed are test construction and validity, various testing 
methods, performance tests and job sample tests, rating and related methods, 
various quantitative methods, and more advanced statistical methods." 





TRAINING - - METHODS 

4-278 

Cooper, Cary L. and lain L. Mangham. 
T-group training: before and after. Journal of management studies (Gt. Brit.), 
vol. 7, no. 2, May 1970, pp.224-239. 

The authors review research in which internal criteria were used to measure the 
impact of T-group training on managerial behavior. "Internal criteria ... are 
measures linked directly to the content and processes of the training programme 
but which do not necessarily have implications for behaviour after the programme," 
Specific areas considered are attitude change, perceptual change, personality change, 
and changes in diagnostic ability. 





4-279 

Smith, K, Ray. 
In-house EDP training. Journal of systems management, vol. 24, no. 2, February 
1973, pp. 13-15. 


Emphasis is placed on techniques for individual or small group training such as 
programmed instruction, correspondence courses, audio and video tapes. Gives tips 
on constructing the in-house program, 


VETERANS 


4-280 1e508 .Un84m 
U.S. President, 1969- (Richard M, Nixon). 
Memorandum to the heads of executive departments and agencies, October 5, 1972. 
Washington, The White House, 1972. 1 p. 
Concerns responsibility of the Federal government to extend maximum job Oppor- 
tunities to veterans. 
Bound with: Veterans' Day statement of Robert E, Hampton, Chairman, U.S. 
Civil Service Commission. 1 p. 


VISUAL AIDS 
4-281 


1e411.4 .Au2a Fall/Winter 1972/73 
Audio visual source directory for services and products, Fall/Winter 1972-73 ed. 
Tarrytown, New York, Motion Picture Enterprises Publications, 1972. 80 pp. 
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WOMEN- - EMPLOYMENT 
WOMEN. - EMPLOYMENT 


4-282 

Astin, Helen S. and Alan E, Bayer. 

Sex discrimination in academe, Educational record, Spring 1972, pp. 101-118. 
Certain variables which affect the level of academic rewards (rank, tenure, and 

salary) are analyzed, and it is concluded that "when women are statistically matched 

with men on the varfables that determine rewards, they are still apt to fall below 

men in rank and salary." The authors Suggest that in addition to the elimination of 

sex discrimination in academic institutions, there is also a need for a reexamination 

of the reward system, 


4-283 1e154 .B42t 
Bem, Sandra L, and Daryl J. Bem. 
Training the woman to know her place; the social antecedents of women in the world 
of work, Stanford, Calif., Stanford University, Department of Psychology, 1971. 
45 pp. 
Revi@ws the status of women in the labor force (in regard to job opportunities 
and pay), the extent of discrimination in employment, and attitudes toward women 
which promote the development of psychological barriers to career aspirations. 
Examines the role of the guidance counselor in preparing young women for the future. 
"This article was prepared for the Pennsylvania Department of Public Instruction 
for distribution to all high schoo! guidance counselors in the state of Pennsylvania." 
Bound with:Training the woman to know her place; the power of a nonconscious 
ideology. 15 pp. 


S/C 


4-284 
Burns, John E. and Catherine G, Burns. 
An analysis of the Equal Pay Act. Labor law journal, vol. 24, no. 2, February 
1973, pp. 92-99. 

Discusses the purpose, structure and enforcement of the Equal Pay Act. 
Concludes that while there is more to accomplish, the Act has achieved much of 
its objective. 


4-285 
Changing women in a changing society. American journal of sociology, vol. 78, no. 4, 
January 1973, entire issue. 

An issue focusing on the changing role of women in society with emphasis on the 
factor of occupational discrimination. 

Partial contents: Salon, foyer, bureau: women and the professions in France, by 
Catherine B. Silver; Men,women, and work: reflections on the two-person career, by 
Hanna Papanek; The changing role of women in the armed forces, by Nancy Goldman; 
Positive effects of the multiple negative: explaining the success of black pro- 
fessional women, by Cynthia F. Epstein; Demographic influence on female employment 
and the status of women, by Valerie K. Oppenheimer; Income differences between men and 
career women, by Larry E. Suter and Herman P. Miller; Women, work, and wedlock: a 
note on female marital patterns in the United States, by Elizabeth M. Havens; Per- 
formance, rewards, and perceptions of sex discrimination among male and female 
faculty, by Marianne A. Ferber and Jane W. Loeb. 


4-286 
DeVivo, Paul and Sandy DeVivo. 
Help for the woman breadwinner. Manpower, vol. 5, no. 2, February 1973, pp. 9-14, 
An account of a novel approach for aiding disadvantaged women who are heads of 
households in Chattanooga. Funded by Model Cities, the program sets out to prepare 
enrollees and develop jobs in traditionally male-oriented occupations which pay at 
least $2.00 an hour. Elements of the training program are described, ’ 











WOMEN- - EMELOYMENT (Cont'd) 





4-287 
Drake, Robin. 
Can you identify your "type two" women? Canadian personnel and industrial rela- 
tions journal, vol. 20, no. 1, January 1973, pp. 38, 41-42. 
The author identifies the "type one" woman as one who is interested in a position 
"where she can earn the most money and take on the least personal commitment." 
"Type two" women, on the other hand, are characterized as being motivated by achieve- 
ment and self-realization. Businesses too often consider all women employees as 
“type one" and have generalized that "women are not career conscious; and women lack 
managerial capabilities." Suggests that businesses need to identify their "type two" 
women and make training and promotion opportunities available to them. 
Reprinted from ICB Review (Institute of Canadian Bankers), 
4-28¢ 
Heidbreder, Elizabeth M, 
Pensions and the single woman. 








Industrial gerontology, no. 15, Fall 1972, pp. 52-62, 
The author cites the high incidence of poverty among widows and other aged women 
as the result of inadequate public and private old-age pension programs. She 

discusses the factors of coverage and benefits which have led to this situation, 


She notes current social security liberalization but holds that further reform is 
needed to produce adequate income. 


4-289 

Koff, Lois A. 
Developing women managers. Training in business and industry, vol. 10, no. 2, 
February 1973, pp. 54-55. 

Interviews with successful and unsuccessful women managers indicate that age and 
number of years of work experience are definite aids to success. Factors such as 
inexperience, inadequate management training and lack of business education are asso- 
ciated with unsuccessful management experience. 


4-290 
Kozoll, Charles E. 
The relevant, the honest, the possible: management development for women, Training 
and development journal, vol. 27, no. 2, February 1973, pp. 3-6. 
The Civil Service Commission holds special seminars for supervisory and profes- 
sional women to aid them in understanding and operating in the work environment. 
The exercises used in these workshops are described. 


4-291 1e154 .L89b 
Loring, Rosalind and Theodora Wells. 

Breakthrough; women into management. New York, Van Nostrand Reinhold, 1972. 

202 pp. 


This book reviews the policies and practices, both business and social, which must 
be reversed in order to comply with recent legislation regarding equal treatment of 
men and women. It provides insight into how and why more women should be included 
in managerial ranks. 


4-292 
Spain, Jayne B, ; 
Government women--past, present, and future; the best is yet to come. Civil 
service journal, vol. 13, no. 3, January-March 1973, pp. 8-11. 
The U.S. Civil Service Commission's Vice Chairman briefly reviews the history of 
the Federal civil service to show how employment and advancement opportunities for 
women have continually increased. 
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WOMEN-- EMPLOYMENT (Cont'd) 
Se 
4-293 
Stevenson, Gloria. 
The force of change; new opportunities for women in police work. Occupational out- 
look quarterly, vol. 16, no. 4, Winter 1972, pp. 10-15. 
. Discusses increasing opportunities for women in areas of police work traditionally 
reserved for men. Includes a general review of the qualifications for police work 
in local, state, and Federal law enforcement agencies. 


- 4-294 1el54 .T23w 
Teitz, Joyce. 
What's a nice girl like you doing in a place like this? New York, Coward, McCann & 
Geoghegan, 1972. 285 pp. 
Portrays the lives of eleven young professional women--reasons for working, tactics 
for success, difficulties and rewards. 
62, 
} 4-295 
U.S, President, 1969- (Richard M, Nixon). 
Federal Woman's Award, The President's remarks to the recipients of the Award 
March 7, 1973. Weekly compilation of Presidential documents, vol. 9, no. 10 ; 
March 12, 1973, p. 233. , 
4-296 
What's their line? National business women, vol. 54, no. 2, February 1973, pp. 6-8. 
2 Profiles of women who have successfully entered "male-dominated" professions. 
So- 4-297 S/I 
The women's movement. JOurnal of the National Association of Women Deans and Counselors 
vol, 36, no. 2, Winter 1973, entire issue. : ; 
Issue devoted to articles examining the changing role of women in society and the 
world of work. 
ng Partial contents:Women and leadership. by Esther M, Lloyd-Jones; Women do want..., 
by Hazel Hoffman; Women's career patterns: appearance and reality, by Lynda L, 
Holmstrom. 
YOUTH 
.L89b 4-298 
Faltermayer, Edmund. 
Youth after the revolution. Fortune, vol. 87, no. 3, March 1973, pp. 145-148, 150, 
152+, 
ust An overview of attitudes and values of today's youth as judged from interviews 
of and visits to six universities, three community colleges and five high schools. 
d Faltermayer finds a new tolerance, an irreverant attitude toward the adult world but 


a respect for adults personally, a blurring of sex roles and an increasing amount 
of work experience. 
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